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EXECUTIVE SUMMARY

This Stakeholder Engagement Plan (SEP) has been prepared by Encon Cevre Danigsmanlik
for the Aliaga Organized Industrial Zone (OlZ) Construction of WWTP Capacity Extension Project
(“The Project”) within the scope of "Turkiye Organized Industrial Zones Project" for “Directorate of
Aliaga Organized Industrial Zone” (hereinafter referred to as 'Project Owner / Aliaga OIZ).

The Aliaga Organized Industrial Zone (Aliaga OIZ) Construction of WWTP (Capacity Increase)
Project is being prepared under the World Bank’s Environment and Social Framework (ESF). Per
Environmental and Social Standard ESS10 on Stakeholder Engagement and Information Disclosure,
the implementing agencies should provide stakeholders with timely, relevant, understandable, and
accessible information, and consult with them in a culturally appropriate manner, which is free of
manipulation, interference, coercion, discrimination, or intimidation.

The implementing agency for the project is MolT. MolT will provide loans to borrowing OlZs,
as a sub-borrower. The Industrial Zones Directorate in MolT is the responsible Project Implementation
Unit (PIU), which coordinates overall project activities daily and involves other MolT units and
departments as needed. The PIU includes environmental and social specialists with sufficient
qualifications and experience to manage the implementation of the ESMP and SEP and their
respective requirements.

The Aliaga Organized Industrial Zone (Aliaga OIZ) Construction of WWTP (capacity increase)
aims to provide necessary treatment units to comply with the discharge standards and serve the
increasing number of factories in different industrial sectors, including metal, food, pulp, paper,
chemicals etc.

The SEP covers the entire stakeholder engagement process, such as stakeholder
identification and engagement, planned stakeholder consultation activities, determining the timeline
and methodology of consultation/interaction, establishing a Grievance Mechanism and a system for
long-term communication between the Project and communities for the benefit of all parties. SEP has
been prepared under the Environmental and Social Framework (ESF) and Tirkiye legislation.

Monitoring and reporting sections are also covered in the plan which also contains sample
consultation and grievance forms.
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1 INTRODUCTION/PROJECT DESCRIPTION

This Stakeholder Engagement Plan (SEP) has been prepared by Encon Cevre Danigsmanlik
for the Aliaga Organized Industrial Zone (OIlZ) Construction of WWTP Capacity Extension Project
(“The Project”).

The Aliaga Organized Industrial Zone (Aliaga OlZ) Construction of WWTP Capacity Extension
Project is being prepared under the World Bank’s Environment and Social Framework (ESF). Per
Environmental and Social Standard ESS10 on Stakeholder Engagement and Information Disclosure,
the implementing agencies should provide stakeholders with timely, relevant, understandable, and
accessible information, and consult with them in a culturally appropriate manner, which is free of
manipulation, interference, coercion, discrimination, or intimidation.

The SEP covers the entire stakeholder engagement process, such as stakeholder
identification and engagement, planned stakeholder consultation activities, determining the timeline
and methodology of consultation/interaction, establishing a Grievance Mechanism and a system for
long-term communication between the Project and communities for the benefit of all parties. SEP has
been prepared in accordance with the WB Environmental and Social Framework (ESF) and Tirkiye
legislation.

1.1  Objectives

Aliaga OlIZ's existing WWTP was designed in 2015. The facility was commissioned in 2017
and the project flow rate was determined as 3,500 m®day. The WWTP operates with a conventional
activated sludge process that includes mechanical pre-treatment, chemical, and biological wastewater
treatment processes. Aliaga OIZ has experienced rapid growth, with a continuous influx of new
industries into the Organized Industrial Zone (OIZ).

This substantial expansion has led to a significant rise in wastewater generation, reaching a
point where the effective operation of the existing Wastewater Treatment Plant (WWTP) can no longer
be assured. In response to this surge in wastewater volume, in 2020, Aliaga OIZ started project
studies to meet the increasing capacity of the OIZ and "Central Wastewater Treatment Plant Capacity
Increase and Facility Improvement Studies Feasibility Project" has been prepared by the design
consultant assigned by Aliaga OIZ accordingly. This covers the construction of a conventional
activated sludge process with an expansion of capacity of 8,500 m3/day within the scope of this project
(In total, 12,000 m3/day with the existing WWTP). Considering the wastewater characteristics of the
cumulative wastewater from the companies, mechanical pre-treatment, chemical treatment, and
biological treatment were selected. This expansion aims to accommodate the increased wastewater
inflow while also enabling the treatment of effluent wastewater for reclamation purposes, optimizing
resource utilization and sustainability.

The Aliaga Organized Industrial Zone (Aliaga OlZ) Construction of WWTP (capacity increase)
aims to provide necessary treatment units to comply with the discharge standards and serve the
increasing number of factories in different industrial sectors, including metal, food, pulp, paper,
chemicals etc.

1.2 Components

The existing and proposed capacities of the WWTP are as follows:

Existing WWTP: 3,500 m3/day (conventional)
2" Stage WWTP: 8,500 m?¥/day (conventional) + 3,000 m3/day (for reclamation --- out of
scope)
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Considering the wastewater characteristics of the cumulative wastewater from the companies,
mechanical pre-treatment, chemical treatment, and biological treatment were selected. The Aliaga
Organized Industrial Zone (Aliaga OIlZ) Construction of the WWTP (capacity increase) Project
comprises the following components:

1. Mechanical Pre-Treatment

Coarse Screen & Fine Screen

Aerated Grit and Grease Removal Tank
Equalization Tank

Pumping Station

2. Chemical Treatment Units

Coagulation Tanks
Flocculation Tanks
Chemical Sedimentation Tank and Chemical Sludge Pumping Station

3. Biological Treatment Units

Bio-P Tank

Aeration Tank

Final Sedimentation Tank

Chlorination Tank

Return and Excess Sludge Pumping Station
Sludge Storage Tank

Sludge Dewatering Building

Detailed information on components is presented in the ESMP.

1.3 Location

Aliaga OIZ wastewater treatment plant will be built inside the OIZ's built-up industrial area. The project
will be constructed on the parcel that hosts the existing WWTP (parcel no: 141/24). The Project Area is
given in Figure 1.1.

3
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1.4 Area of Influence

Aliaga Organized Industrial Zone (Aliaga OlZ), which was established on an area of
approximately 10 million m?, is located northwest of the settlement area of Aliaga District. Aliaga
Organized Industrial Zone is located at the west of the Menemen Aliaga Candarli Motorway, 5,7 km
from Aliaga city centre, and 11,5 km from Nemrut Port cluster. The distance of Caltilidere
Neighborhood which is the nearest settlement to the project area is 3.4 km, as the crow flies.
Caltihdere Neighborhood of Aliaga District is located to the north of Aliaga OIZ.

The project will be constructed within the existing WWTP land in the existing OIZ’s built-up
industrial area. The existing WWTP area is owned by Aliaga OIZ (parcel no: 141/24). The
expropriation of 60 tiny land shares in this parcel which were owned by 5 deceased persons having a
total of 40 descendants with claims to the land were completed by Aliaga 0IZ.* The project does not
require land acquisition and the nearest settlement to WWTP construction site is 3.4 km. The potential
Area of Influence (Aol) for the Project includes the Aliaga Organized Industrial Zone (Aliaga Ol12Z),
planned Wastewater Treatment Plant Capacity Extension Project area, the area located discharge
line, collector line, energy transmission line and the downstream of discharge point to Kunduz Creek.
In addition to these areas, users and owners of the lands downstream of the discharge point, the
closest neighbourhood centers, Caltilidere which is 3.4 km to project site, Coraklar which is 4.1 km to
project site and Yali which is 4.4 km to project site, neighbourhoods , are included in the social Aol of
Project.While Coraklar and Catilidere are small settlements with a population below 700, Yal
neighbourhood which has physically integrated with the city of Aliaga has more than 3,200 ( Table
1.1). Last 5 years population data of these settlements shows that the population of these settlements
tends to increase slowly.

In Aliaga district, which contains intense industrial activities, the male population is higher than
the female population. In Corakli and Cath settlements within the project’s Aol, the share of male
population is higher than the share of female population. In Coraklar settlement, the female population
is very low around 15.7% of the total population (TurkStat, 2023).

Table 1.1 Population of Settlements at Aol

Settlement Total Female Male HhElE ?,f FEnElE Shareoof SR
(%) (%)
izmir 4,462,056 2,246,340 2,215,716 50.3 49.7
Aliaga 104,828 47,423 57,405 45.2 54.8
Coraklar 115 18 97 15.7 84.3
Catilidere 699 339 360 48.5 51.5
Yali 3,277 1,693 1,584 51.7 48.3

Source: TurkStat, 2023

There is one primary school which is 3.2 km to project site and one kindergarten which is 3.4
km to project site in Catilidere neighbourhood and one primary school which is 4.2 km to project site
and one secondary school which is 4.6 km to project site in Yal neighbourhood. There is no school in
Coraklar neighbourhood.

There is only one Community Health Center which is 3.5 km to the project site located in
Catlidere. There was a Community Health Center in Yali however it was destroyed in the 6.6
magnitude earthquake that occurred on October 30, 2020. Residents of Coraklar and Yal
neighbourhoods are receiving health services from health centres in Aliaga centre. The project’s social
Area of Influence which also covers environmental Aol is given in Figure 1.2.

! EPSA report was prepared for these parcels.
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The Project activities within the construction phase are associated with a range of activities
that generate noise. Since the planned WWTP is in an industrial area, the nearest settlement to the
WWTP construction site is 4,1 km. There exists Nemrut Small Industry Site about 150 m away. Due to
the potential to be affected by the companies close to the facility during the construction and operation
phases of the project, the Aol covers these firms.

Figure 1.3 Firms Close to the Project Area

Firms located in Nemrut Small Industry Site are listed below,

Table 1.2 Firms located in Nemrut Small Industry Site

No | Firm No Property Owner Information Renter Information

1 A1 Blok 1 Can Atik

2 A1 Blok 2 Can Atik
Aliaga Kimya Ihtisas Ve Karma Organize Sanayi

3 A1 Blok 3 Bélgesi

4 A1 Blok 4 Elmas Grup Loj.Tas.Dep.Dag. Ve Tic A.S. Green Mac Makine San.Ve Tic.Ltd.$ti.

5 A1 Blok 5 Bilge Goktogan Otoby Turizm Ve Otomotiv Tic.A.S.

6 A1 Blok 6 Efe Goktogan Castinalloy Metal Ve Paz.San.Tic.Ltd.$ti.
Ekinoks Klima Isitma Ve Sodutma Sis.San. Ve

7| ATBIOk7 | Tic Ltd st

Aurora Nautical Turizm Yatgilik Sanayi Ticaret

8 A1 Blok 8 Yakup Yanik Limited Sirketi

9 A1 Blok 9 Murat Zengin Zenweld Kaynak Ve Kesme Ekip.ing.San.Tic.A.S.

7
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No | Firm No Property Owner Information Renter Information
10 | A1 Blok 10 Murat Zengin Zenweld Kaynak Ve Kesme Ekip.ing.San.Tic.A.S.
11 | A1 Blok 11 Murat Zengin Turs}eeli International Steel And Construction Metal
Endustri A.S.
12 | A1Blok 12 Murat Zengin Turs}eel_ International Steel And Construction Metal
Endistri A.S. ]
13 | A1Blok 13 | Mehmet Umut Ginaltay Support IniSports Eastemn Europsiins.Ve Spor
Hizm.A.S.
14 | A1 Blok 14 Mehmet Umut Gunaltay
15 | A1 Blok 15 Ziihtii Hasdemir K_iatork ng Mih.San.Malz.Imalat San.Ve
Tic.Ltd.Sti.
16 | A1 Blok 16 Nezahat Talay Fipack Makine San.Ve Tic.Ltd.Sti.
- Gemsan Motor Jeneratér Makina Mihendislik
|| A e ) S T Sanayi Ve Ticaret Limited Sirketi
18 | A1 Blok 18 Engin Talay Kimosan Kimya San.Ve Tic.Ltd.S$ti.
19 | A1Blok 19 Ziraat Katilim Bankasi A.S. Egesit Ins.Taah.Tur.San. Ve Tic.Ltd.Sti.
20 | A1 Blok 20 Nimet Yavuzean Turs}eel_ International Steel And Construction Metal
Endistri A.S. ] -
21 | A1 Blok 21 Alp Burkut ?{(I;YAagtlm Danismanligi Ing.Tur.lth.Ihr.San.Ve
22 | A1 Blok 22 Elvan Hasanoglu Burkut Eplpo Pla§t|k Aliminyum Ing.Turz.Gida San.Ve
Tic.Ltd.Sti.
23 | A1 Blok 23 Aykut Yanik Erlitag D6kum Ve Muhendislik San. Ve Tic.Ltd.Sti.
24 | A1 Blok 24 3k Gemi Geri Donligiim San.Tic.A.S. Alpines Mobilya Imalat San.Ve Tic.Ltd.Sti.
25 | A1Blok 25 | Ceyhun Glney 3a imalat Montaj Makina San.Ve Tic.Ltd.Sti.
26 | A1 Blok 26 Unichem Kimya San. Tic. A.S Omkas Mekanik ing.San. Ve Tic.A.S.
27 | A1 Blok 27 Elmas Grup Loj.Tas.Dep.Dag. Ve Tic A.S. Omkas Mekanik ins.San. Ve Tic.A.S.
28 | A1 Blok 28 Havva Tuba Turhan Dkm Atik Yonetimi Loj.Hiz.San.Ve Tic.A.S.
2 | ad Ealae | (SUEE VIELD Sl LEiaRela Ve Tk Dkm Atik Yénetimi Loj.Hiz.San.Ve Tic.A.S.
Sanayi Tic.A.S.
Glinduz Trafo Elektrik Makinalari Ve Turizm T )
30 | A1 Blok 30 Sanayi TiCA.S. Dkm Atik Yonetimi Loj.Hiz.San.Ve Tic.A.S.
31 | A2Blok 1 izmir Ekmek Sanayi Ve Tic. A.S. Asel Gati Miih.ing.Taah.is Mak.San.Ve Tic.Ltd.Sti.
32 | A2 Blok 2 Abkar Elektrik Taahhit San. Ve Tic. Ltd.$ti.
33 | A2Blok 3 Abkar Elektrik Taahhit San. Ve Tic. Ltd.$ti. Alkon Enerji Proje Taah.Miih.ing.San.Ltd.Sti.
34 | A2 Blok 4 Ahmet Yigit Ozuysal - Mert Ozuysal
35 | A2 Blok 5 Caglayan Seven
36 | A2 Blok 6 Caglayan Seven Biyodem Kimya San.Ve Tic.Ltd.Sti.
37 | A2 Blok 7 gg?égeas:(mya Ihtisas Ve Karma Organize Sanayi Alosbi Kaynak Atdlyesi
- Stella Mare Yatgilik Denizcilik Turizm San.Ve
38 | A2 Blok 8 Nezahat Kugukler Tic.Ltd.Sti.
- . Stella Mare Yatgilik Denizcilik Turizm San.Ve
39 | A2Blok 9 Nilgtin Yetim Tic.Ltd.St.
20 | A2 Blok 10 Basak Hirdavat Teknik Malz.Mak.San. Ve Tic. Giines Paslanmaz Ins.Mekanik Tesisat San. Ve
Ltd.$ti. Tic.Ltd.Sti.
41 | A2 Blok 11 Basak Hirdavat Teknik Malz.Mak.San. Ve Tic. Giines Paslanmaz Ing.Mekanik Tesisat San. Ve
Ltd.Sti. Tic.Ltd.Sti.
42 | A2 Blok 12 Mert Gilderen
43 | A2 Blok 13 Osman Nuri Tezcan
. Cmt Mekanik Mihendislik Makina San.Ve
44 | A2 Blok 14 | Yusuf Cimat Tic.Ltd.Sti.
45 | A2 Blok 15 Keramettin Tezcan Mustafa Kuru - Pelyas Ticaret
46 | A2Blok 16 | Yilmazer Sogutma Sanayi Ve Tic. Ltd.Sti. Metapet Plastik San.Ve Dis.Tic.Ltd.Sti.
47 | A2 Blok 17 Nedim Uysal Mare Zen Yatgilik Ltd.Sti.
48 | A2 Blok 18 Mehmet Fatih Uysal Drillmek Makina San.Ve Tic.A.$.
49 | A2 Blok 19 ?i’::‘a[ttf'set:‘mmeka”'k Mekatronik Mih. San Ve | at0 Tarim llaglari Giibre Sanayi Ve TicA.S.
50 | A2 Blok 20 .Srga[ttf;:‘tmmeka”'k Mekatronik Milh. San Ve | ¢ Tarim llaglari Giibre Sanayi Ve Tic.AS.
8
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No | Firm No Property Owner Information Renter Information
51 | A2 Blok 21 Aracilar Ambalaj Matbaacilik San. Tic. Ltd.Sti. Tuv Teknik Kontrol Ve Belgelendirme A.$
52 | A2 Blok 22 Mustafa Alp Yilmaz
Omer Giler EIk. Proje Taah. Miih. Enerji Tesis.
53 | A2BIok23 | san Ve Tic.Ltd.Sti.
54 | A2 Blok 24 Yiksel Tezcan Gida San. Tic. A.S. Asel Gati Miih.ing.Taah.is Mak.San.Ve Tic.Ltd.Sti.
55 | A3 Blok 1 Erkut Atik Turgay Koyuncu - Teka Makine
56 | A3 Blok 2 Yarkin Atik Marincraft Yatgilik A.S.
57 | A3 Blok 3 Pomza Eksport Madencilik Sanayi Ve Tic.A.S. Sekerciler Denizcilik San.Ve Tic.A.S.
Aliaga Kimya ihtisas Ve Karma Organize Sanayi | Aslansan Demir Celik insaat Nakliye San.i¢ Ve Dis
58 | A3 Blok 4 o . ) h
Bolgesi i Tic.Ltd.Sti.
59 | A3Blok 5 g\l.llaga _Klmya Ihtisas Ve Karma Organize Sanayi Sterco Tarim A S.
oOlgesi
60 | A3 Blok 6 Hasan Engin Katranci Sterco Tarim A.S.
. Gip Gida Igecek Temizlik Malz.Ins.ith. Ve
61 | A3 Blok7 Berna Kiziltan ihr. Tic.Ltd.Sti.
62 | A3 Blok 8 Olcay Guzelil
63 | A3Blok 9 Olcay Giizelil K_uantum _Elektrlk Otomasyon Teknolojileri San.Ve
Tic.Ltd.Sti.
. Asay Aluiminyum Cephe Sist.Ve
64 | A3 Blok 10 Okyay Guzelil ins.San. Tic.Ltd.Sti.
65 | A3 Blok 11 Okyay Guzelil Sea Wolf Yatgilik imalat San.Ve Paz.A.S.
Serglzest Reklamcilik Danismanlik S
66 | A3 Blok 12 Organizasyon Matbaacilik San. Ve Tic.A.S. Sea Wolf Yatcilik Imalat San.Ve Paz.A.$.
67 | A3 Blok 13 Cem Atik Ctm Metal Uriinleri Sanayi Ve Ticaret A.S.
68 | A3Blok 14 | Cem Atik
69 | A3 Blok 15 Saka Beton ingaat Taah. Tic. San. Ltd.Sti. Muharrem Tok
70 | A3 Blok 16 Rasih Erciyes Bg Balans A.S.
71 | A3 Blok 17 Bs lletisim Enerji Sanayi Ve Ticaret Ltd.Sti. Misirli Iplikgilik Tas.Manifatura Ing.Malz.Tic.Ltd.Sti.
72 | A3 Blok 18 Bs Iletisim Enerji Sanayi Ve Ticaret Ltd.Sti. Misirli Iplikgilik Tas.Manifatura ing.Malz.Tic.Ltd.Sti.
" . ) Unli Mekanik Miihendislik Taah.Proje Danismanlik
73 | A3 Blok 19 | Taydes Enerji Makina San. Ve Tic.A.S. ins.San.Ve Tic.Ltd.St.
74 | A3 Blok 20 | Taydes Enerji Makina San. Ve Tic.A.S. Bartek Elektrik Sistemleri San.Ve Tic.A.$.
75 | A3 Blok 21 Taydes Enerji Makina San. Ve Tic.A.S. lLJtzll,éltEilektnk Muihendislik Makina Sanayi Ve Ticaret
76 | A3 Blok 22 Pomza Eksport Madencilik Sanayi Ve Tic.A.S. Sekerciler Denizcilik San.Ve Tic.A.S.
Aem Akgiin Elektrik MUhendislik Sanayi Ve
77 | A3BIok23 | Ticaret Ltd.Sti
78 | A3 Blok 24 Dalan Kimya End. A.S.
79 | BBlok 1 Cagri Otnii Bagosan Kimya San. Ve Tic. A.S.
80 | BBlok2 Caglar Otnii Dc Kimya San.Paz.Tic.Ltd.Sti.
81 | BBIlok3 Biyokim Hasere Kontrol Hiz.San. Ve Tic.Ltd.$ti.
82 | BBlok 4 AI_i_aga !(imya Ihtisas Ve Karma Organize Sanayi
Bdlgesi
83 | BBlok 5 Giilser Korkmazer Karbotek Karbon Ve Metal Uriinl.San.Tic.A.S.
. SN e ) Selta Teknik Makina Yedek Parca Malz.Teknik
84 | BBlok6 3k Gemi Geri Dontisim Sar-w.Tlc.A.S. Servis San.Ve Tic.Ltd.Sti.
85 | BBlok7 ??C'Tt'gg\t’i“mar“k LA . Tl e Cs Wind Turkey Kule imalati A.S.
86 | BBIok 8 AI_i_aga _Kimya Ihtisas Ve Karma Organize Sanayi Alosbi Mem
Bélgesi
87 | BBIlok9 Asli Benlioglu Arti Seyahat Acentesi Tekstil San.Ve Tic.A.S.
88 | BBlok 10 Nikhet Atik Emel Sariayvaz - Emr Bakim Onarim
89 | BBlok 11 Nil Turk Enopa Elekt.Otom.Ltd.$ti.
90 | BBlok 12 Murat Benzesik Egesit ing.Taah.Tur.San. Ve Tic.Ltd.Sti.
. . Ozacar Insaat Miih.Tarim Hayvan. Gida Sanayi
91 | BBIlok 13 Bekir Benzesik . Tic.Ltd.Sti.
92 | BBlok 14 Abs Hafriyat Maden. Nak. Ing.Oto. San.

Tic.Ltd.Sti.
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No | Firm No Property Owner Information Renter Information

93 | BBlok 15 Serkan Colakkaya

94 | BBlok 16 Nesrin Targitay Doganlar Yemekgilik Catering Gida San.Tic.Ltd.Sti.
95 | BBlok 17 Mehmet Uzuncuk Sercan Kaya

96 | BBlok 18 Tugba Yetim Dtm Denizcilik Makina Ltd.$ti.

97 | BBIlok 19 Elif Topgu Ali Tapci-Tapcilar Bufe

98 | B Blok 20 Ergin Giler Sair Turizm Oto Kiralama Nak.ilet.Ltd.Sti.
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2 OBJECTIVE

The overall objective of this SEP is to define a program for stakeholder engagement, including
public information disclosure and consultation throughout the entire project cycle. The SEP outlines
how the AOIZ will communicate with stakeholders and includes a mechanism by which people can
raise concerns, provide feedback, or make complaints about project activities or any activities related
to the project.

The purpose of the Stakeholder Engagement Plan is to guide Aliaga OIZ to:

e Build and maintain a constructive relationship with all stakeholders, especially affected
communities,

e To enable stakeholders’ views to be taken into account in project design and
environmental and social performance

e Promote and provide means for effective and inclusive engagement with all
stakeholders and affected parties throughout the project life cycle and to

e Ensure that meaningful project information on environmental and social risks and
impacts is disclosed to all stakeholders in a timely, understandable, accessible and
appropriate manner and format.

o Ensure that project-affected communities have inclusive and accessible means to
raise issues and grievances, and Aliaga OIZ responds to and manages such issues
and grievances appropriately.
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3 STAKEHOLDER IDENTIFICATION AND ANALYSIS

Since the main finance source of the Project is WB, the Project must comply with the the
World Bank’s Environmental and Social Framework (ESF)’s Environmental and Social Standard (ESS)
10, “Stakeholder Engagement and Information Disclosure”, which underlines the importance of open
and transparent engagement between the Borrower and project stakeholders. aThe process of
stakeholder engagement starts with stakeholder identification and analysis.

A stakeholder is defined as any individual, organization or group who is potentially affected by
the Project or who has an interest in the Project and its impacts. The objective of stakeholder
identification is to establish which stakeholders may be directly or indirectly affected — either positively
or negatively or have an interest in the Project (“other interested parties”).

3.1 Methodology

In order to meet best practice approaches, the project will apply the following principles for
stakeholder engagement:

e Openness and life-cycle approach: Public consultations for the project will be
arranged during the whole life cycle, carried out openly, free of external manipulation,
interference, coercion, or intimidation.

o Informed consultation and feedback: Information will be provided to and widely
distributed among all stakeholders in an appropriate format; opportunities will be
provided for communicating stakeholder feedback, and for analyzing and addressing
comments and concerns.

e Inclusiveness and sensitivity: Stakeholder identification will be undertaken to support
better communications and build effective relationships. The engagement process
will be inclusive and al stakeholders will be encouraged to be involved in the
consultation process. Equal access to information will be provided to all stakeholders.
Sensitivity to stakeholders’ needs will be the key principle underlying the selection of
engagement methods. Special attention will be given to vulnerable groups that may be
at risk of being left out of project benefits, particularly women, the elderly, persons with
disabilities, displaced persons, migrant workers and communities, and the cultural
sensitivities of diverse ethnic groups.

3.2  Affected Parties and Other Interested Parties

Affected parties include local communities, community members, and other parties that may
be subject to direct impacts from the Project. Specifically, the following individuals and groups fall
within this category:

Internal Stakeholders:

e Aliaga OIZ Personnel
e Supervision Consultant: Supervision Consultant and Employees
e Construction Contract: Construction Contract Firm and Employees

Communities (residents, businesses and schools):
e Coraklar Neighborhood (with a population of 115)
e Caltihdere Neighborhood (with a population of 699)
e Yali Neighborhood (with a population of 3,277)

Business and Employees:
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e Firmsin Aliaga OlZ Nemrut Small Industry
e Firms in Aliaga OIZ
o Employees of Firms: About 8.000 Employees

Vulnerable Groups

e 1individual over 65 years of age living alone in Coraklar neighbourhood,

¢ 5individuals over 65 years of age living alone in Cathdere neighbourhood,

e 10 individuals over 65 years of age living alone in Yali neighbourhood,

e 15 individuals which are physically/mentally disabled in Catlidere neighbourhood,
e 3individuals which are physically/mentally disabled in Yali neighbourhood.

The projects’ stakeholders also include parties other than the directly affected communities, including
project development and finance partners, government/ authorities, municipalities, non-governmental
organizations, newspapers and universities. Specifically, the following individuals and groups fall within
interested parties:

Project Development and Finance Partners:

e World Bank
e Ministry of Industry and Technology

Central and Local Authorities:

e izmir Provincial Governorate

o District Governorate of Aliaga

e izmir Provincial Directorate of Environmental Urbanism and Climate Change
e izmir Industry and Technology Provincial Directorate

e izmir Provincial Directorate of Health

¢ Aliaga District Directorate of Health

e State Hydraulic Works 2nd Regional Directorate

e izmir Metropolitan Municipality

e Aliaga Municipality

Non-Governmental Organizations:
e Organized Industrial Zones Association
¢ Organized Industrial Zones Supreme Organization
e izmir Chamber of Industry
e Aliaga Industrialists and Businessmen Association

e Aliaga Chamber of Industry and Commerce

Universities:

e Ege Universitesi Aliaga Vocational School

Media/ Electronic Media

Aliaga Ekspres (https://www.aliagaekspres.com.tr/)
Aliaga Kent Haber (https://www.aliagakenthaber.com/)
Gunaydin Aliaga (https://www.gunaydinaliaga.com/)
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3.3 Disadvantaged/Vulnerable Individuals or Groups

Disadvantaged or vulnerable refers to those who may be more likely to be adversely affected by the
project impacts and/or more limited than others in their ability to take advantage of a project’s benefits.
Such an individual/group is also more likely to be excluded from/unable to participate fully in the
mainstream consultation process and as such may require specific measures and/ or assistance to do
So.

Within the Project, vulnerable or disadvantaged groups may include but are not limited to the
following:

e Individuals over 65 years of age living alone;

e Physically or mentally handicapped;

e People who have a chronic illness or are bedridden;

e Women heads of households;

e Poor people who live on state or association aid,;

e Persons who are economically dependent on unique natural resources;
e Peasants who do not own land and work daily on other people's land;

o Refugees/non-Turkish speaking people.

According to the information provided by the headmen of neighbourhoods, information about
vulnerable/disadvantaged individuals/groups is presented in Table 3.1. Only two vulnerable groups
exist in Aol.

Table 3.1 Vulnerable Groups at Aol

Physically
Settlement Individuals over 65 years of age living alone / Mentally | Total
disabled
Coraklar 1 0 1
Catilidere 5 15 20
Yali 10 3 13
Total 16 18 34
According to the information provided by the ALOIZ, information about

vulnerable/disadvantaged individuals/groups is presented in Table 3.2. Four vulnerable groups exist in
ALOIZ.

Table 3.2 Vulnerable Groups at ALOIZ
Ll el over 2 Physically / Peopl_e v_vho i Women heads of
years of age living A chronic illness or Total
Mentally disabled o households
alone are bedridden
ALOIZ 17 126 64 58 265

A description of the methods of engagement that will be undertaken by the project is provided

in the followi

ng sections.
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4 STAKEHOLDER ENGAGEMENT PROGRAM

4.1 Summary of Stakeholder Engagement Done During Project Preparation

Aliaga OlZ Wastewater Treatment Plant Capacity Extension is a part of Turkiye Organized
Industrial Zones main project developed by MolT. Stakeholder engagement activities carried out
during the development of the main project are presented in the project's SEP. Stakeholder
engagement efforts have included meetings with key stakeholders, including relevant ministries and
other government agencies, OlZs, development agencies and other development partners.

Stakeholder consultation meeting of the Project was held on 12" of September 2024. In the
meeting, the E&S Consultant made a presentation that provided information on project description, its
potential environmental and social impacts and risks and then comments, suggestions and
expectations of the stakeholders were received through a questions and answers session.

4.2 Summary of Project Stakeholder Needs and Methods, Tools, and Techniques for
Stakeholder Engagement

A range of tools will be utilized for stakeholder engagement under this Project. Stakeholder
engagement will continue to utilize these already established communication mechanisms, along with
new mechanisms to be used as needed to ensure efficient and effective engagement throughout the
lifetime of the Project. The project has and will continue to use the following methods for interacting
with stakeholders:

e Public meetings with stakeholders —will be the main form of consultation throughout
the lifetime of the Project. Stakeholders will be informed about these consultation
meetings by telephone, WhatsApp messages, short message service (SMS),
brochures, posters, or e-mail. The stakeholders will be informed at least fourteen (14)
days before meetings or information-sharing activities. A public consultation meeting
will be conducted about the draft ESMP .

e Focus group meetings with stakeholders — will be a form of engagement that will
support negotiations throughout the life of the Project. It will also provide a suitable
environment for stakeholders to express their views.

e Digital Communication Tools -Aliaga OIZ website (alosbi.org.tr) is a public website
created for announcements, documents, reports, etc. — The ESMP and SEP
documents prepared for the Project will be published in English and Turkish via the
Aliaga OIZ website. Information on the application of the grievance mechanism
created by Aliaga OIZ will be also announced on the Aliaga OIZ website. At the same
time, all up-to-date information about the Project will be made available to the public
via the website and social media accounts of the Aliaga OIZ. In addition, telephone,
WhatsApp messages, short message service (SMS), brochures, posters, and e-mail
will be used for information disclosure and announcements.

e Written materials — including brochures, leaflets and posters. will be used to inform
stakeholders about the Project. Written materials will include information about the
Project and the project’'s E&S principles the Grievance mechanism, and stakeholder
engagement tools created for the Project. These written materials will be in Turkish.

e Grievance mechanism - will be employed as per the World Bank’s ESS10
requirement to receive grievances from all types of stakeholders. Information on the
mechanism will be widely disclosed to all parties.

e Media promotions: Throughout the life of the Project, information disclosure and
contact information will be promoted through local newspapers and the social media
accounts of Aliaga OIZ.
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A stakeholder consultation meeting was held regarding the draft ESMP and additional
stakeholder consultations will be conducted as follows

o If there is a recurring grievance on a specific issue,
e If there is a major change regarding the project,

o If there is an intense impact foreseen by Aliaga OIZ,
e If there is extra intensive work in the construction.

The timing of stakeholder engagement meetings will be arranged in consultation with the
stakeholders, and the highest possible participation will be aimed. A shuttle will be arranged for
stakeholders to come to the meetings when necessary, or the responsible people will be at the
stakeholders’ location for face-to-face meetings.

All kinds of notifications or complaints from stakeholders received during informal/official face-
to-face or Internet meetings or submitted otherwise will be recorded and processing in the grievance
mechanism. Stakeholder Engagement Plan

The most important issue during construction will be to identify the stakeholders most likely to
be affected by the construction activities and to inform them about these activities and program
changes. The aim will be to provide tailored consultation on community health and safety to minimize
risk to the lowest possible level with a prompt response time to consider any suggestions or resolve a
complaint.

Information activities to be carried out during the construction are as follows:

e Information will be given by distributing brochures to the firms and neighbourhood
mukhtars in the project area. The brochures will include the duration of the
construction period, the details of the grievance mechanism, and the contact numbers
of the Social Expert.

¢ At the entrances of the construction sites, citizens will be informed about the details of
the construction works and GM with information boards.

¢ Information on the construction phase will be made available to the public on the
Aliaga OIZ website every two weeks.

e The contractor representative will be in contact with the neighbourhood mukhtars
close to the project area as specified in the stakeholder engagement program.

e In terms of public health and safety, safety signs and plates will be placed in the
project areas, construction site and its surroundings.

o Necessary permits will be obtained in line with the needs of the project and the
necessary institutions will be informed.

Informing the public during the operation phase will include information on some technical and
social issues related to the operation of WWTP.

The consultation and information disclosure strategy is presented in Table 4.1.
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Table 4.1 Consultation and Information Disclosure Strategy

PSrOJect ESt.' [t I?atel Topic of Consultation/ Message Method Used Target Stakeholders Responsible Units
tage Time Period
Pre- Continuous e Project E&S plans e  Formal/ informal face-to-face | e  All stakeholders PMU is responsible for informing
Construction . Grievance mechanism meetings, stakeholders about
e  Community health and e  Focus group meetings, e  Project E&S plans
safety . Digital communication tools, e  Grievance mechanism
e  Environmental and social e Written materials, e Community health and safety
tisks and mitigation e  Environmental and social risks
measures and mitigation measures
*  Updates about the Project e Updates about the Project
PIU is responsible for monitoring
implementation and guidance,
E&S Consultant is responsible for the
defining environmental and social risks
and mitigation measures.
Pre- After the approval of | Giving information on ESMP and | e Digital communication tools, All stakeholders PMU is responsible for arranging
Construction | the first draft by the | SEP at the stakeholder e Written materials, meeting and disclose documents,
WB consultation meeting PIU is responsible for monitoring
(The document will be disclosed on implementation and guidance,
the Aliaga OIZ website E&S Consultant is responsible for
(www.alosbi.org) and MolT PIU giving information on ESMP and SEP
website (yesilosb.sanayi.gov.tr) at stakeholder consultation meeting
Construction | Two (2) days before | Traffic safety . Digital communication tools, Internal Stakeholders: PMU is responsible for overall project
possible traffic e  Written materials (notice Communities (residents and coordination,
impact, whenever boards, email, etc.), businesses): Contractor is responsible for informing
necessary during the . Media promotions Business and Employees: about possible traffic impact, executing
construction Local Authorities tasks to related to traffic safety,
Supervision Consultant is responsible
for monitoring and ensuring that traffic
safety measure implemented by the
Contractor
Construction | Whenever necessary | Updates on project activities and | e Formal/ informal face-to-face All stakeholders PMU is responsible for preparing
and during the progress meetings, regular updates on project activities
Operation construction and . Digital communication tools, and progress,
operation e Written materials, Contractor and Supervision Consultant
e Media promotions is responsible for informing about
updates on project activities and
progress.
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Project

Estimated Date/

Stage Time Period Topic of Consultation/ Message Method Used Target Stakeholders Responsible Units
Operation Regularly throughout | Learning the expectations/ needs/ |e  Formal/ informal face-to-face | All stakeholders PMU is responsible for learning the
the operating period. | grievances of the Associations / meetings, expectations/ needs/ grievances of the
Non-Governmental Organizations |e  Focus group meetings, Associations/ Non-Governmental
e  One-on-one interviews, Organizations
. Digital communication tools,
e Written materials,
Operation Before operation Informing about operation e  Formal/ informal face-to-face | Internal stakeholders, PMU is responsible for informing
meetings, Communities (residents and stakeholders  about the  overall
e Digital communication tools, businesses), operation of the Project,
e Written materials, Business and employees,
Central and local authorities,
Vulnerable or disadvantaged groups
Operation Before operation/ Safety in emergencies e  Formall/ informal face-to-face Internal stakeholders, PMU is responsible for
regularly throughout meetings, Communities (residents and e developing and implementing
the operating period. e Focus group meetings, businesses), overall Emergency Plans,
e  One-on-one interviews, Business and employees, e implementing specific safety
e  Digital communication tools, Central and local authorities, measures related to
e  Written materials, Vulnerable or disadvantaged groups emergencies on-site

e monitoring the implementation of
safety measures during
emergencies

PIU is responsible for monitoring
implementation and guidance
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While consultations will continue throughout the Project, appropriate consultation methods
should be adopted considering the preferences or needs of stakeholders. Vulnerable or
disadvantaged groups should be monitored throughout their participation in consultations. If they
request assistance to participate in consultations, the Aliaga OIZ should assist the person through the
social service units of the municipality. Social Expert/ Community Liaison Officer (CLO) please will
contact the stakeholders by phone, e-mail, or SMS to learn about the special needs of those affected
by the project and the consultation methods they prefer. Consultation methods and channels should
be announced on the Aliaga OIZ website (www.alosbi.org).

4.3 Consultation of this SEP

Place and Date of Stakeholder Consultation Meeting

Stakeholder consultation meeting of the Project was held on 12" of September 2024. Aliaga
OlZ- Meeting Hall in Aliaga district of Izmir province was selected as the meeting venue. The meeting
venue had enough capacity and facilities to ensure comfortable and efficient communication during
the event.

Prior to stakeholder consultation meeting, several information dissemination methods were
used to inform the related public authorities (including provincial governorates, district governorates,
municipality mayors, etc.), mukhtars and local people, and local media agencies etc. In the process of
announcing the stakeholder consultation meeting, announcements were published on the official
website of Aliaga OIZ on September 2, 2024 and in the local newspaper (Yeni Asir ) on September 3,
2024. Newspaper announcement, Aliaga OIZ official website to announce the meeting is given in the
APPENDIX-F.1. In addition, before the commencement of meeting, the Project information brochures
were distributed to the participants. The brochure is provided also in APPENDIX-F.3

Table 4.2 Details of Planned Stakeholder Consultation Meeting

No [Location Notes Public Hearing

IAnnouncement of public consultation has been published on media
(local and/or social)

'The announcement was placed in the mukhtar offices
IAliaga OIZ Meeting Indicative:

Hall Draft ESMP and SEP Reports have been disclosed on the official 12.09.2024
\webpage of Aliaga OI1Z

IJAnnouncement was published on the TOIZP’s website
(yesilosbh.sanayi.gov.tr)

Details on Participants

The meeting was attended by representatives of Aliaga OIZ, public authorities and ENCON
(E&S Consultant), as well as local communities. Photos from the meeting are presented in
APPENDIX F.4. A total of 22 people participated in the meeting for the Project in person. The
representatives of MolT participated via zoom. In accordance with the Personal Data Protection Law,
the meeting list of participants will not be published and will be stored in the Project Implementation
Unit archives for project management purposes only. The list of participants of the meeting held within
the scope of the Project will be stored for the duration of the Project and will not be shared with third
parties.

Meeting Program

The meeting started with an introduction and explanation of the purpose and scope of the
meeting and followed by a presentation by ENCON and a final discussion session where questions,
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concerns and suggestions of the participants were received. The presentation used during the
meeting is provided in APPENDIX-F.3. The main topics covered in the presentations were as follows:

What is the Project?

Who are the Project Implementer, the Project Owner and the Project Financier?
What are the Purpose and Anticipated Benefits of the Project?

Location and Characteristics of the Project

What is the Environmental and Social Impact Assessment Studies?

What are the impacts and risks of the project? What are mitigations?
Stakeholder Engagement: How to Participate into the Process?

Discussion (Questions and Answers) Session

Stakeholder Consultation Meeting Findings

The questions, issues, concerns and suggestions raised by the participants during the SCM
were categorized and a summary of the SCM findings is provided in Table 4.3.

Table 4.3 Summary of Stakeholder Consultation Meeting Findings

Party who Raised the

Question/ Question/lssue/Concern/ Response of Project Sponsors/
Issue/Concern/ Suggestion Raised Environmental Consultant
Suggestion

You mentioned that some units of
the existing treatment plant will be
demolished. Will the quality of the
current discharge change when the
demolition is done and new units are
under construction?

Participant 1* During the construction phase of the project, WWTP will
be gradually stopped, the wastewater standard will not

change and the wastewater will not be bypassed.

IAliaga Municipality
Employee

Participant 2* Since the project design is completed, it is not possible

to change the project. In addition, since the project will
serve the organized industrial zone, there will be no
wastewater discharge outside the OIZ.

Is it possible to treat and discharge
the wastewater generated in the Open

Open  Penitentiary |penga| Institution with this Project?
Institution Employee

Participant 3* ) )
When will the construction of the

broject start? Construction activities will begin after project approval.

Employee in One of
the OIZ Facilities

*The participation’s name is not given because of the Law on Protection of Personal Data.

4.4 Reporting Back to Stakeholders
Stakeholders will be kept informed parallel to the progress through reporting on project

environmental and social performance, implementation of the stakeholder engagement plan and
Grievance Mechanism, and the project’s overall implementation progress.
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5 RESOURCES AND RESPONSIBILITIES FOR IMPLEMENTING STAKEHOLDER
ENGAGEMENT ACTIVITIES

5.1 Resources

Aliaga OIZ will be in charge of stakeholder engagement activities. The costs associated with
the implementation of SEP-related activities (meetings, dissemination materials, digital
communication activities, etc.) will be covered under the budgets allocated by the Aliaga OIZ. All the
activities will be conducted by the use of the human resources of Aliaga OIZ.

5.2 Management Functions and Responsibilities

The entities responsible for carrying out stakeholder engagement activities are , MolT PIU,
Aliaga OIZ Project Management Unit (PMU) / Social Expert, Supervision Consultant and Contractor.

The ALOSBI/ PMU will be the main responsible body for the coordination, implementation,
monitoring and reporting of the SEP’s implementation and coordination with the contractors. Detailed
roles and responsibilities for the stakeholder engagement of the Project are given in Table 5.1.

Table 5.1 Roles and Responsibilities for Social Engagement Plan

Responsible Entity Roles and Responsibilities Activities
MolT PIU * Ensuring that the stakeholder engagement is * Monitoring SEP implementation through
understood by PMUs and other stakeholders. progress reports
* Coordinating interface and reporting to/from the » Conducting site visits to audit the
World Bank in relation to the implementation of performance of the Aliaga OlZs regarding
SEP compliance with the provisions set out in
* Reviewing grievance records to illustrate the SEP

significant non-compliance issues or recurring
problems regarding stakeholder engagement
and other Project activities and coming up with
actions.

Coordinating and monitoring GM focal points in
OIZ and contractor level

Implementing social and environmental

monitoring
Aliaga OIZ Project * Implementation of SEP * Implementing SEP
Management Unit * Planning and implementation of SEP activities in | * Reporting on the implementation of SEP
(PMU) close collaboration with the Mol T PIU activities to Mol T PIU
* Informing Aliaga OIZ’s SEP-related activities to * informing MolT PIU about the overall
the management board of the Aliaga OIZ implementation status

Reporting on the implementation of SEP
activities to MolT PIU

Executing the defined grievance mechanism in
the SEP properly and informing MolT PIU about
the overall implementation status

Supervision * Monitoring the contractors’ recording and Monitoring the contractors’ recording and
Consultant resolution of grievances, and reporting these to resolution of grievances, and reporting
OIZ and PIU in their monthly progress reports
* Contacting with PIU GM Focal Point for the
follow-up of the grievances
Contractor * Informing MolIT PIU and Aliaga OIZ of any issues | Informing MolT PIU and Aliaga OIZ
related to their engagement with stakeholders. Informing PMU
* Informing PMU for environmental and social Developing and implementing a grievance
issues (e.g., noise, vibration, water quality mechanism

monitoring, community health and safety, etc.)
Developing and implementing a grievance
mechanism both for the E&S performance of the
project and for their workforce including sub-
contractors, before the start of work in
compliance with PIU’'s GM requirements
Ensures that all site staff, including
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Responsible Entity Roles and Responsibilities Activities

Subcontractors worker’'s complaints process and
resolutions, comply with this SEP

Informing to workers about grievance
mechanism

Managing the grievance mechanism to address
complaints from the public stakeholders and
workers.

Investigating grievances thoroughly and
providing timely responses or resolutions.
Ensuring transparency and fairness in the
grievance resolution process.

Monitoring and reporting on the effectiveness of
the grievance mechanism

6 GRIEVANCE MECHANISM

The main aim of the grievance mechanism is to assist in resolving complaints and grievances
in a timely, effective, and efficient manner that satisfies all parties involved. The GM is intended to
serve as a mechanism to:

e Allow identification and impartial, timely and effective resolution of issues affecting the
project,

e Strengthen accountability of the beneficiaries, including project-affected stakeholders,
and

e Provide channels for the stakeholders to provide feedback and raise concerns.

6.1 Grievance Mechanism at the National Level
Presidency’s Communication Center:

The Presidency’s Communication Centre (CIMER) provides a centralized complaint system
for Turkish citizens, legal persons and foreigners. CIMER only allow applications in Turkish. Contact
details of CIMER are given in Table 6.1.

Through CIMER, applicants can submit their requests directly to the relevant authorities. The
requests submitted to CIMER are resolved within 30 days. If the applicants do not receive feedback
within this period, they can re-submit their grievance to CIMER or elevate it to the Ombudsman
Institution (www.ombudsman.gov.tr).

Table 6.1 Contact Details of CIMER

Webpage: www.cimer.gov.tr/ www.turkiye.gov.tr/

Call Centre (hotline): 150

Phone number: +90 312 590 20 00

Fax number: +90 0312 473 64 94

Official Letter/Petition: Republic of Turkiye, Directorate of Communications T.C. Cumhurbaskanhdi Killiyesi
06560 Bestepe/ Ankara

Individual Application: Community relations desks at governorates, ministries and district governorates.

CIMER will be available to Project stakeholders as an alternative and well-known channel for
conveying their Project-related grievances and feedback directly to state authorities.

Foreigners Communication Center:
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http://www.ombudsman.gov.tr/

The Foreigners Communication Center (YIMER) provides a centralized complaint system for
foreigners. YIMER will be available to Project stakeholders as an alternative and well-known channel
for conveying their Project-related grievances and feedback directly to state authorities. Contact
details of CIMER are given in Table 6.2.

Table 6.2 Contact Details of YIMER

Webpage: www.yimer.gov.tr
Email: yimer@goc.gov.tr
Call Centre (hotline): 157
Phone number: +90 312 515 11 22
Fax number: +90 312 920 06 09
Official Letter/Petition: Republic of Turkiye General Directorate of Migration Management, Camlica Mahallesi 122.
Sokak No: 4 Yenimahalle/ Ankara
Individual Application: Republic of Tirkiye General Directorate of Migration Management
MolT Level GM

All stakeholders can submit individual applications to the MolT grievance mechanism
established specifically for the Main Project via following ways:

Table 6.3 Contact Details of MolT

E-mail info@sanayi.gov.tr
dboneri@sanayi.gov.tr

Website www.sanayi.gov.tr

Address Mustafa Kemal Mahallesi Dumlupinar Bulvari (Eskisehir Yolu 7.km) 2151. Cadde No:154/A
06530 Cankaya/ANKARA

Phone 444 6 100

Fax +90 (312) 201 58 23

MolT receives formal requests and grievances through CIMER. Other than CIMER, MolIT can
receive formal grievances either as official petitions or through its online web channels. Per the
requirements of the World Bank, an expert will be assigned to function as the GM focal point of the
project and will receive grievances regarding the project through all available GMs. The GM will also
allow the submission of anonymous grievances through CIMER. GM focal point of the MolT will act as
the central body in handling complaints by coordinating with OlZ GMs and CIMER.

6.2 Project Level Grievance Mechanism

On the website of Aliaga OIlZ, there is a Contact page which is available in Turkish and
English, German, Spanish, Russian, Arabic and Chinese languages. The grievances/requests related
to Aliaga OIZ’s activities can be communicated through this page and the resolution process is
followed. The page includes information on email, phone number and mailing address of Aliaga OIZ.
There is also an Online Contact Form menu on the page. Name e-mail address, telephone number
and explanation/message/grievance are entered in the online Contact Form. Filling all fields is
obligatory on this form. Notification that the application has been received is made via e-mail address.
Aliaga OIZ contact page is given in Figure 6.1.
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>co

@ alosbi.org.tr/iletisim

©ALOSB:

Contact
You can contact us by filling in the form below.

E-MAIL

info@alosbiorg.tr

Contact Form

n under the Personal Data Processing Policy

Figure 6.1 Screenshot of Aliaga OIZ Contact Web Page

The procedural steps of the grievance mechanism are given in Table 6.4.

Table 6.4 Procedural Steps of Grievance Mechanism

e  Presidency’s Communication Center (CIMER)
. Foreigners Communication Center (YIMER) and,
e  MolT level GM

Step Description of Process Time Frame Responsibility
GM There exist three Grievance Mechanism at the National - Presidency’s
implementation .y ]
structure Level: Communication

Center, and
Foreigners
Communication
Center and related
authorities

Grievance uptake

Grievances can be submitted via the following

channels:

e telephone (+90 232 621 50 50/ +90 533 398 44
40)

. E-mail (info@alosbi.org.tr)

e Letter to Grievance focal points at local facilities
(Coraklar Mah. 5028 Sok. No:6 Aliaga - Izmir /
Turkiye)

. Complaint form to be lodged via any of the above
channels

e  Walk-ins may register a complaint in a grievance
logbook at the project site or use suggestion box
at the entrance of project site.

Anonymous Grievances can be submitted via the

Local grievance focal
points
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Step Description of Process Time Frame Responsibility

following channels:

e telephone

. Letter to Grievance focal points at local facilities
e  Suggestion box at the entrance of project site.

Sorting, processing | Any complaint received is forwarded to PMU, logged in | Upon receipt of a | Local grievance focal
the Grievance Log, and categorized according to the complaint points
following complaint types®:

If the complaint is assessed to be out of the scope of
the Grievance Mechanism, complainant will be notified
through the desired communication method and an
alternative mode of solution will be suggested.

Acknowledgement

Receipt of the grievance is acknowledged to the Within 2 working | Local grievance focal
and follow-up

complainant by PMU/ Social Expert through a personal | days of receipt points
meeting, phone call or letter as appropriate, within a
target of 2 working days after submission. If the
grievance is not well understood or if additional
information is required, clarification will be sought from
the complainant.

Verification,

investigation, Investigation of the complaint is led by the Project | Within 10 The Complaint
action Manager. working days of | Committee
The Project Manager is notified of Level 1, 2 or 3 | receipt composed of PMU,
grievances contactor and
supervision

The PMU, as appropriate, supports the Project
Manager in deciding who should deal with the
grievance and determines whether additional support
for the response is necessary.

consultant and also
representative from
the aggrieved party.

A proposed resolution is formulated by PMU and
communicated to the complainant by PMU/ Social

Expert

Monitoring and . .

evaluation Data on complaints are collected in a database and Monthly PMU
reported to PIU every month

fergc\i/lljsel\zﬂ of Feedback from complainants regarding their 15 working days | Social expert
satisfaction with complaint resolution is collected by after the
social expert through phone calls or face-to-face implementation
interviews. of the resolution

Once all possible means to resolve the complaint have been proposed and if the complainant
is still not satisfied, then they should be advised of their right to legal recourse including the right of
petition, right to information and appeal to the ombudsperson (constitution, article 74) and right to
constitutional complaint (constitution, article 148).

% Level 1 Complaint: A complaint that is isolated or ‘one-off’ (within a given reporting period - one year) and essentially local in
nature.
Note: Some one-off complaints may be significant enough to be assessed as a Level 3 complaint e.g., when a national or
international law is broken (see Level 3).
Level 2 Complaint: A complaint that is widespread and repeated (e.g., noise from the facilities, dust, etc. ).
Level 3 Complaint: A one-off complaint, or one which is widespread and/or repeated that, in addition, has resulted in a serious
breach of the Project’s policies or National law and/or has led to negative national/international media attention, or is judged to
have the potential to generate negative comment from the media or other key stakeholders (e.g., inadequate waste
management).
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In addition to the project's GM for its internal and external stakeholders, ESS 2 requires the
establishment of a Workers’ Grievance Mechanism (WGM) for the project workers. The project
workers will use the WGM to convey their concerns or suggestions regarding their working conditions
and workplace. The Worker Grievance Mechanism is defined as the mechanism that receives
complaints from Project employees (including both direct and indirect employees). Procedural steps of
WGM is same as described in the Table 6.3.

6.3 Grievances Related GBV/SH/SEA

To properly address SEA/SH risks, the GM will be in place prior to contractors mobilizing. For
GBV—and particularly SEA/SH—complaints, there are risks of stigmatization, rejection and reprisals
against complainant. This creates and reinforces a culture of silence so complainant may be reticent
to approach the project directly. To enable women to safely access the GM, multiple channels through
which complaints will be registered in a safe and confidential manner will be enabled. The GM
operators and CLO will to be trained on how to collect SEA/SH cases confidentially and
empathetically (with no judgement).

Projects will have multiple complaint channels. No identifiable information on the survivor will
be stored in the GM. The GM will not ask for, or record, information on more than the following related
to the SEA/SH allegation:

e The nature of the complaint (what the complainant says in her/his own words without direct
guestioning);

o If, to the best of the survivor’'s knowledge, the perpetrator was associated with the project;

e If possible, the age and sex of the survivor; and

¢ If possible, information on whether the survivor was referred to services.

The information in the GM will be confidential—especially when related to the identity of the
complainant.

7 MONITORING AND REPORTING
7.1 Summary of how SEP implementation will be monitored and reported

The Project Owner will implement the monitoring activities throughout the lifetime of the
Project. This SEP will be updated upon receipt of feedback from stakeholders. Communication
methods will also be adjusted/updated during the project duration to ensure an effective
implementation of the SEP. In addition, SEP will be updated in case of major changes that may arise
in the scope of the Project.

Monthly monitoring activities will be carried out by the Construction Supervision Consultant
and Aliaga OlZ, and E&S compliance will be reported regularly to MolT PIU. The stakeholder
engagement activities will be documented through a monthly SEP implementation report. MolT PIU
will carry out its supervision monitoring as required and report to the World Bank quarterly on the
progress and updates. Monitoring reports will aim to identify environmental, social, OHS related risks
and impacts. Grievances will also be included in the monitoring reports.

The reports will also provide details to all grievances received (if any) during the relevant
reporting period, including the number of grievances, dates received, actions taken and pending/open
complaints. Such reports will highlight any issues arising from non-compliance with environmental and
social requirements and how it has been/ is being addressed from the environmental and social
standards point of view.
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The reports will also include data on any stakeholder engagement activities (as a separate log
carried out during the specified reporting period) carried out along with a summary table of all
grievances received and resolved during that reporting period.

When MolT PIU notices any problems in SEP implementation, it will inform the OIZ and agree
with them on steps to rectify these problems.

As part of project progress reports, the GM and its performance will need to be reported
regularly to the MolT PIU. Statistics of grievances will be reported to MolT monthly in project progress
reports.

A set of Key Performance Indicators (KPIs) will also be monitored and regularly integrated by
the project into the project progress report, including the following parameters:

¢ Number and nature of all complaints received in a reporting period,

e Distribution of requests received within a reporting period (gender, province, type,
e etc.),

e Number and percentage of resolutions within the prescribed timeline, and

¢ Number of complaints open for more than 30 days for the reasons explained.

7.2 Reporting Back to Stakeholder Groups

The SEP will be periodically revised and updated as necessary in the course of project
implementation. Quarterly summaries and internal reports on public grievances, enquiries, and related
incidents, together with the status of implementation of associated corrective/preventive actions, will
be collated by responsible staff and referred to the senior management of the project. The quarterly
summaries will provide a mechanism for assessing both the number and nature of complaints and
requests for information, along with the Project’s ability to address those in a timely and effective
manner. Information on public engagement activities undertaken by the Project during the year will be
conveyed to the stakeholders by the official website of the Aliaga OIZ (http://www. alosbi.org.tr).

27

ay

THE WORLD BANK

IBRD « IDA | WORLD BANK GROUP

74




ANNEXES

APPENDIX — A Sample Grievance Form

Form Completed by:

Date and Time:

Subject of Meeting:

Aliaga OIZ

1. PARTICULARS OF THE COMPLAINANT

Name-Last Name:

Grievance Communicated by:

TR ID No: Telephone / Toll Free Number
Telephone: Face-to-Face Meeting
Address: Website / E-mail

E-mail: Other (Describe)

Type of Stakeholder

Governmental PEB Private Enterprise | Professional NGO
Body Chamber
i 0 0l 0 0
Focus Groups Union of | Labor Union Media University
a Industries d 0 O

0

2. DETAILED INFORMATION ON THE GRIEVANCE

Description of the grievance:

Solution method requested by the complainant

Recorded by

Complainant

Name-Last Name

Name-Last Name

Signature

Signature
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APPENDIX — B Sample Grievance Closure Form

Aliaga OIZ

1. DETERMINATION OF THE CORRECTIVE ACTION

Responsible
Departments

2. GRIEVANCE CLOSURE

This section will be
completed and signed
by the complainant, if
the grievance provided
in the Grievance Log
Form is remediated.

Grievance Closer's Full Name
Signature:

Grievance Closure Date:
............. Y A A
Complainant's Full Name

Signature:
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APPENDIX — C Sample Key Informant Interview

Form Completed by:

Date and Time:

Subject of Meeting:

Aliaga OIZ

1. MEETING DETAILS

Interviewed Entity:

Mode of Communication

Name-Last Name of the Interviewee:

Telephone / Toll Free Number

Telephone: Face-to-Face Meeting
Address: Website / E-mail
E-mail: Other (Describe)

Type of Stakeholder

THE WORLD BANK

IBRD « IDA | WORLD BANK GROUP

Governmental PEB Private Professional NGO
Body Enterprise Chamber
i 0 O 0
0
Focus Groups Union of Labor Union Media University
O Industries O 0 O
0

2. MEETING DETAILS
Project-related questions:
Project-related concerns/feedback:
Responses to the views provided above:
Recorded by Complainant
Name/Last Name: Name/Last Name:
Signature: Signature
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APPENDIX — D Sample Consultation Form

Subject of the
Meeting

Meeting Place

Date and Time

Prepared by

Number | Subject

Discussed Issues/Decisions

Meeting Photos:
Participant List:

Documents Shared Ahead of the Meeting:
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APPENDIX — E Other supportive documents for stakeholder participation meetings such as
participant list, announcements, photographs, correspondence, letters etc.

Announcement of Public Consultation Meeting in Website

To be added

Announcement of Public Consultation Meeting in Neighborhood

To be added

Advertisement in the Newspaper

To be added

Minute of Meeting

To be added

Photos of Public Consultation Meeting

To be added
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APPENDIX-F STAKEHOLDER CONSULTATION MEETING

APPENDIX-F.1 Announcements and Presentation for the Stakeholder Consultation Meeting

Epgrommayges

9Unii tamamla s e o2 4000 Yi T
oldugu hmyam“ veilk sigortaly sarﬂl;nhn;,g: anlatt@miz prim
Qecmis olonia (1ncn 2291 alabiime m’“de'gem"m
1cin25y|lbuyl|95y|m,ded willik ez
cak) yine istfa ederek po.  Y0r SGKya gidergk by
inatlann talep edebii e s
YiL SAiﬂ'I - alabiliyor, By yay ez
OR istifa ederseniz Judern i
UCONCO DONEM: naf Ovii
01.05.2008 3 énce by - O yiizden
ilk kez Yaziyi almals ye
SISOﬁallolan]arbuthP_ sonrasinda da i it
Sadece bir sty it i e Wmmew""e"‘“d"fﬁ.f
ece bir alim- e ah alabilmek icin o : 25
Stesinde, dolum g | 0 7200atne cloyor Ko ook s dancad
teslim alma ve Avrupa termi- %Mz om tamamla-
nallprine bosaltim Yyapma gibi lirtmelisiniz.
OPsfyomanyla bolgesel ve kiire- |
sel ilave ticaret imkanlar sun-
masi bakimindan 6 : i A %
B i ALIAGA KIMYA iHTiSAS VE KARMA
¥ kapsaminda gemi- ORGANIZE SANAYi BOLGESI
lerle LNG tasimacilif alanin-
da BOTAS'n farkl: ve kri
kabi]jyetﬁ? ed;me; f,;m:;‘n ALOSBI ATIKSU ARITMA TESISI KAPASITE ARTISI PROJESI
dan da memnuniyet duyuyo- PAYDAS KATILIMI VE BILGILENDIRME
ruz. Boylelikle, BOTAS bolge- TOPLANTISI DUYURUSU
; s;ll‘g:gw;m@mm Ed-m Aliaga Kimya lhtisas ve Karma Orgapize Sanayj_
végenislewcekvfr.bbirﬁgimizi Bolgesinin yararlanici oldugu; T.C. San?yl ve Teknoloji
hem yurt icinde hem de ulusla- | Bakanligi koordinasyonunda  ve Dinya Bankas!
rarast alanda daha da ilerletme N finansmanli Tirkiye Organize Sanayi Bolgeleri projesi
niyetimizi sirdiiriyoruz” dedi. | ponsaminda “Atiksu Antma Tesisi Kapasite Artist
Projesi” nin gergekl i planlanmaktadir. ;
g S6z konusu proje ve faaliyetleri hakkinda basta l;rol_e
i | Alani cevresindeki sakinler olmak i]zere. ‘I.'O.].e
U ‘2—‘: KA MLA@ B paydaslarinin Proje hakkinda bilgilendirilmesi, gop1$
ag M= ve Gnerilerinin alinabilmesi adina, asagida’ belirtilen
yer, giin ve saatte “Paydas Katihmi ve Bilgilendirme
Toplantisi” diizenlenecektir.
Toplanti Tarihi, Saati ve Yeri ;

Yer: Aliaga Kimya |htisas ve Karma Organize Sanayi
Bolgesi Ikmal Binasi Toplanti Salonu 5
Adres: Coraklar Mah. 5026 Sk. No:46/4 Aliaga/lZMIR
Tarih: 12.09.2024
Saat: 14.30

Halkimiza saygiyla duyurulur.

v

Figure- 1 Local Newspaper Announcement of SCM (Yeni Asir-September 3, 2024)
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€ 5 C @M % alosbiorgtr/duyurular/138 a#x O &L O

M Gmail @ YouTube @ Haritalar @ AnaSayfa [ Imported [ All Bookmarks

(2 September 2024)

ALIAGA KIMYA IHTISAS VE KARMA ORGANIZE SANAYI BOLGESI
ALOSBI ATIKSU ARITMA TESISI KAPASITE ARTISI PROJESI PAYDAS KATILIMI VE BILGILENDIRME
TOPLANTISI DUYURUSU
Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bdlgesinin yararlanici oldugu; T.C. Sanayi ve Teknoloji Bakanli@ koordinasyo-
nunda ve Diinya Bankasi finansmanh Tiirkiye Organize Sanayi Bdlgeleri projesi kapsaminda “Atksu Aritma Tesisi Kapasite
Artigt Projesi” nin gergeklesmesi planlanmaktadir.

S62 konusu proje ve faaliyetleri hakkinda basta Proje Alam cevresindeki sakinler olmak azere Proje paydaslarinin Proje hakkin-
da bilgilendirilmesi, goris ve dnerileri iimesi adina, asafida belirtilen yer, giin ve saatte “Paydas Katlimi ve Bilgilen-
dirme Toplantisi” dizenlenecektir.

Toplant Tarihi, Saati ve Yeri

Yer: Aliaga Kimya |htisas ve Karma Organize Sanayi Bolgesi lkmal Binasi Toplant Salonu
Adres: Coraklar Mah. 5026 Sk. No:46/4 Aliaga/IZMIR

Tarih: 12.09.2024

Saat: 14.30

Halkimiza saygyyla duyurulur.

e e e o ey e

Coraklar Neighborhood

Caltihdere Neighborhood

Figure- 3 Announcements in Neighborhood Mukhtar's Offices
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APPENDIX-F.2 Institutional Invitation Letters

©ALOSBI

Aliaga Kimya ihtisas ve Kamma Organize Sanayi Bélgesi e-Imzalidir

Sayr1 @ 202409000064 04.09.2024

Konu : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi Atiksu Aritma Tesisi Kapasite Artigi Projesi
Paydas Kanlum Toplantis1 Hk.

T.C.
ALIAGA KAYMAKAMLIGI

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesinin Sanayi ve Teknoloji Bakanligi
koordinasyonunda ve Diinya Bankasi finansmanh, Tiirkiye Organize Sanayi Bolgeleri projesi kapsanunda
*“ALOSBI Atiksu Anitma Tesisi Kapasite Artigi Projesi’” nin gergeklestirilmesi planlanmaktadar.

Soz konusu proje ve faaliyetleri hakkinda basta Proje Alam cevresindeki sakinler olmak fizere Proje
paydaslarin Proje hakkinda bilgilendirilmesi, goriis ve onerilerinin alinabilmesi adina Kurumunuzdan bir
temsilcinin toplantiya katilmasin ve toplanti tarih ve saat bilgilendirme brogiiriinii kamu kurumu bilgilendirme
panosunda paylagilmasi hususunda geregi arz olunur.

Tlana ¢ikma tarihi: 02/09/2024

Tlanin bitis tarihi:  09/09/2024

Saygilanmla,

e-Imzalidir

Miige Banu BENEK
Bolge Miidiirii
EKLER :
1. Ek) 1 Adet Duyuru Metni
Adres : Aliaga Kimya Ihtisas ve Karma Organize Sanay: Bolges:, Ayrmntih Bilgi icin : Murat DILEKCT
Coraklar Mahallesi 5028 Sokak No:6 AliagaiZMIR E:Pnsia < murat dilekei@alosbi org tr

Tel: 0232 621 50 50 Faks : 0232 621 50 60
Bu belge 5070 sayili e-Imza kanununa gre Miige Banu BENEK tarafindan 04.09.2024 tarihinde e-imzalannustir.
Evrak http://erp.alosbi.org.tr:82/colab.ebys/eimzakontrol/?202409000064 linkinden dogrulayabilirsiniz.
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©ALOSBI

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi e-Imzahdir

Say1 : 202409000061 04.09.2024

Konu : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bélgesi Atiksu Aritma Tesisi Kapasite Artist Projesi
Paydas Katilimi Toplantis1 Hk.

T.C.
IZMIR VALILIGI
Cevre, Sehircilik ve Iklim Degisikligi Il Miidiirliigii
Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesinin Sanayi ve Teknoloji Bakanligi

koordinasyonunda ve Diinya Bankasi finansmanli, Tiirkiye Organize Sanayi Bolgeleri projesi kapsaminda
“ALOSBI Atiksu Aritma Tesisi Kapasite Artist Projesi’’ nin gerceklestirilmesi planlanmaktadir.

S6z konusu proje ve faaliyetleri hakkinda basta Proje Alani cevresindeki sakinler olmak {izere Proje
paydaslarinin Proje hakkinda bilgilendirilmesi, goriis ve Onerilerinin alinabilmesi adina Kurumunuzdan bir
temsilcinin toplantiya katilmasin ve toplanti tarih ve saat bilgilendirme brosiiriinii kamu kurumu bilgilendirme
panosunda paylastlmasi hususunda geregi arz olunur.

Ilana ¢ikma tarihi: 02/09/2024

Tlanin bitis tarihi: 09/09/2024

Saygilarimla,
e-Imzalidir
Miige Banu BENEK
Bolge Miidiirii
EKLER :
1. Ek) 1 Adet Duyuru Metni
Adres : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi, Ayrmtili Bilgi f¢in : Murat DILEKCT

Coraklar Mahallesi 5028 Sokak No:6 Aliaga/iZMIR
Tel: 0232 621 50 50 Faks : 0232 621 50 60

Bu belge 5070 sayili e-imza kanununa gére Miige Banu BENEK tarafindan 04.09.2024 tarihinde e-imzalanmustir.
Evrak http://erp.alosbi.org.tr:82/colab.ebys/eimzakontrol/?202409000061 linkinden dogrulayabilirsiniz.

E-Posta : murat.dilekci@alosbi.org.tr
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©ALOSBI

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi e-Imzalidir

Sayr : 202409000059 04.09.2024

Konu : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi Atiksu Aritma Tesisi Kapasite Artist Projesi
Paydas Katilim Toplantis1 Hk.

i1ZMIR ALIAGA ACIK CEZA INFAZ KURUMU

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesinin Sanayi ve Teknoloji Bakanlig
koordinasyonunda ve Diinya Bankas: finansmanl, Tiirkiye Organize Sanayi Bolgeleri projesi kapsaminda
< ALOSBI Atiksu Aritma Tesisi Kapasite Artisi Projesi’ nin gergeklestirilmesi planlanmaktadur.

Soz konusu proje ve faaliyetleri hakkinda basta Proje Alam cevresindeki sakinler olmak tizere Proje
paydaslarinin Proje hakkinda bilgilendirilmesi, goriis ve onerilerinin almabilmesi adina Kurumunuzdan bir
temsilcinin toplanttya katilmasini ve toplant: tarih ve saat bilgilendirme brosiiriinti kamu kurumu bilgilendirme
panosunda paylasiimas: hususunda geregi arz olunur.

ilana ¢ikma tarihi: 02/09/2024

{lann bitis tarihi: 09/09/2024

Saygilarimla,
e-Imzalidir
Miige Banu BENEK
Bolge Midiirt
EKLER :
1. Ek) 1 Adet Duyuru Metni
Adres : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi, Ayrmtili Bilgi i¢in : Murat DILEKCT

Coraklar Mahallesi 5028 Sokak No:6 Aliaga/iZMIR
Tel: 0232 621 50 50 Faks : 0232 621 50 60

Bu belge 5070 sayili e-Imza kanununa gore Miige Banu BENEK tarafindan 04.09.2024 tarihinde e-imzalanmustir.
Evrak http://erp.alosbi.org.tr:82/colab.ebys/eimzakontrol/2202409000059 linkinden dogrulayabilirsiniz.

E-Posta : murat.dilekci@alosbi.org.tr
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©ALOSBI

Aliaga Kimya ihtisas ve Karma Organize Sanayi Bélgesi e-Imzalidir

Sayr : 202409000058 04.09.2024

Konu : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi Atiksu Aritma Tesisi Kapasite Artisi Projesi
Paydas Katilim Toplantis1 Hk.

ALOSBIi JANDARMA KARAKOL KOMUTANLIGI

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesinin Sanayi ve Teknoloji Bakanligt
koordinasyonunda ve Diinya Bankasi finansmanl, Tiirkiye Organize Sanayi Bolgeleri projesi kapsaminda
““ALOSBI Atiksu Aritma Tesisi Kapasite Artisi Projesi’’ nin gergeklestirilmesi planlanmaktadir.

S6z konusu proje ve faaliyetleri hakkinda basta Proje Alami cevresindeki sakinler olmak iizere Proje
paydaslarinin Proje hakkinda bilgilendirilmesi, goriis ve onerilerinin alinabilmesi adina Kurumunuzdan bir
temsilcinin toplantiya katilmasini ve toplant: tarih ve saat bilgilendirme brosiiriinii kamu kurumu bilgilendirme
panosunda paylasilmasi hususunda geregi arz olunur.

{lana ¢ikma tarihi: 02/09/2024

{lanin bitis tarihi: 09/09/2024

Saygilarimla,

e-Imzalidir

Miige Banu BENEK
Bolge Miidiirii
EKLER:
1. Ek) 1 Adet Duyuru Metni
Adres : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi, Aynntili Bilgi I¢in : Murat DILEKCI

Coraklar Mahallesi 5028 Sokak No:6 Aliaga/iZMIR
Tel : 0232 621 50 50 Faks : 0232 621 50 60

Bu belge 5070 sayili e-imza kanununa gére Miige Banu BENEK tarafindan 04.09.2024 tarihinde e-imzalanmustir.
Evrak http://erp.alosbi.org.tr:82/colab.ebys/eimzakontrol/?202409000058 linkinden dogrulayabilirsiniz.

E-Posta : murat.dilekci@alosbi.org.tr
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Aliaga Kimya ihtisas ve Karma Organize Sanayi Bolgesi

e-Imzalidir

Say1 : 202409000060 04.09.2024
Konu : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi Atiksu Aritma Tesisi Kapasite Artist Projesi
Paydas Katilim Toplantis1 Hk.

T.C.
ALIAGA BELEDIYE BASKANLIGI

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesinin Sanayi ve Teknoloji Bakanligi
koordinasyonunda ve Diinya Bankasi finansmanli, Tirkiye Organize Sanayi Bolgeleri projesi kapsaminda
< ALOSBI Atiksu Aritma Tesisi Kapasite Artist Projesi’’ nin gerceklestirilmesi planlanmaktadir.

S6z konusu proje ve faaliyetleri hakkinda basta Proje Alani ¢evresindeki sakinler olmak tizere Proje
paydaslarinin Proje hakkinda bilgilendirilmesi, goriis ve onerilerinin alinabilmesi adina Kurumunuzdan bir
temsilcinin toplantiya katilmasini ve toplant: tarih ve saat bilgilendirme brosiirtinii kamu kurumu bilgilendirme

panosunda paylasiimasi hususunda geregi arz olunur.

Ilana ¢ikma tarihi: 02/09/2024

Ilanin bitis tarihi: 09/09/2024

Saygilarimla,
e-Imzalidir
Miige Banu BENEK
Bolge Midiirii
EKLER :
1. Ek) 1 Adet Duyuru Metni
Adres : Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi, Aynntih Bilgi I¢in : Murat DILEKCI
Coraklar Mahallesi 5028 Sokak No:6 AliagaiZMIR E-Posta : murat. dilekci@alosbi.org tr

Tel: 023262150 50 Faks : 0232 621 50 60
Bu belge 5070 sayili e-imza kanununa gore Miige Banu BENEK tarafindan 04.09.2024 tarihinde e-imzalanmustir.
Evrak http://erp.alosbi.org.tr:82/colab.ebys/eimzakontrol/2202409000060 linkinden dogrulayabilirsiniz.
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Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bolgesi
27’

Sayi: 02/09/2024
Konu: Aliaga Kimya ihtisas ve Karma Organize Sanayi Bolgesi
Atiksu Aritma Tesisi Paydag Katilim Toplantisi

CORAKLAR MAHALLESi MUHTARLIGI

Aliaga Kimya ihtisas ve Karma Organize Sanayi Bélgesinin Sanayi ve Teknoloji Bakanligi
koordinasyonunda ve Diinya Bankasi finansmanl, Tiirkiye Organize Sanayi Bélgeleri projesi
kapsaminda “ALOSBI Atiksu Aritma Tesisi Kapasite Artisi Projesi “nin gerceklestiriimesi
planlanmaktadir.

S6z konusu proje ve faaliyetleri hakkinda basta Proje Alani gevresindeki sakinler olmak
lUzere Proje paydaslarinin Proje hakkinda bilgilendirilmesi, gériis ve onerilerinin alinabilmesi
adina Kurumunuzdan bir temsilcinin toplantiya katilmasini ve toplanti tarih ve saat
bilgilendirme brogiirinii kamu kurumu bilgilendirme panosunda paylagilmasi hususunda
geregi arz olunur.

ilana cikma tarihi: 02/09/2024
llanin bitis tarihi: 09/09/2024

Ek1) Duyuru Metni o

Ek2) Proje Taniim Brosiirii

Aliaga Kimya [htisas ve Karma Organize Sanayi Bolgesi
Coraklar Mah. 5028 Sk No:6 Aliaga / lzmir

T: 0232 621 50 50 F: 0232 621 50 60 W: www.alosbiorg.tr M: info@alosbi.org.tr
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Aliaga Kimya Intisas ve Kaffna Organize Sanayi Bdlgesi

77

Sayi: 02/09/2024
Konu: Aliaga Kimya ihtisas ve Karma Organize Sanayi Bélgesi
Atiksu Aritma Tesisi Paydag Katiim Toplantisi

CALTILIDERE MAHALLESi MUHTARLIGI

Aliaga Kimya Ihtisas ve Karma Organize Sanayi Bélgesinin Sanayi ve Teknoloji Bakanligi
koordinasyonunda ve Diinya Bankasi finansmanli, Tirkiye Organize Sanayi Bélgeleri projesi
kapsaminda “ALOSBi Atiksu Aritma Tesisi Kapasite Artisi Projesi “nin gerceklestirilmesi
planlanmaktadir.

S6z konusu proje ve faaliyetleri hakkinda bagta Proje Alani gevresindeki sakinler olmak
lizere Proje paydaslarinin Proje hakkinda bilgilendiriimesi, gériis ve dnerilerinin alinabilmesi
adina Kurumunuzdan bir temsilcinin toplantiya katilmasini ve toplanti tarih ve saat
bilgilendirme brosiirinii kamu kurumu bilgilendirme panosunda paylasilmasi hususunda
geregi arz olunur.

ilana cikma tarihi: 02/09/2024
ilanin bitis tarihi: 09/09/2024

Ek1) Duyuru Metni

Ek2) Proje Tanitim Brosiirii

Aliaga Kimya Intisas ve Karma Organize Sanayi Bélgesi
Goraklar Mah. 5028 Sk. No:6 Aliaga / fzmir
T: 0232 621 50 50 F: 0232 621 50 60 W: www.alosbi.org.tr M: info@alosbi.org.tr
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APPENDIX -F.3 SCM Brochure and Presentation

Ayrica CSYP kapsaminda uygulanacak
izleme ve denetim faaliyetleri de
tanimlanmistir. CSYP calismalari
kapsaminda toprak ve hava ortamlari,
gurultt, koku, su kaynaklari, atiklar, trafik
uzerinde olusabilecek etkiler belilenmis ve
ilgili etki azaltma 6nlemleri belirtilmistir.

izleme gereklilikleri de CSYP kapsamindaki
izleme tablolarinda tanimlanarak
sunulmustur. Buna gobre projenin insaat
asamasinda, ust toprak kaybi, toprak kirliligi,
toz emisyonlari, gurdltd, sizinti, su kiriligi,
atik tretimi ve is saghgi ve givenligi, isletme
asamasinda ise kimyasallarin depolanmasi
ve kullanimi, atiklar, guriltd, gegim
kaynaklari, sikayetler, topluluk catigmalari,
paydas katilimi, is saghgi ve givenligi ve
isglici parametreleri GSYP’de belirlenen
sartlara uygun olarak izlenecektir.

Bu CSYP'nin uygulanmasindan sorumlu ana
kurulus Aliaga OSB'dir. Operasyonel ve idari
gorevieri yiritmek tzere bir Proje Yonetim
Birimi (PYB) kurulacaktir. Ayrica, Projenin
farkli agsamalarinda (ingaat 6ncesi, insaat ve
isletme), CSYP kapsamindaki gesitli isler igin
farkli taraflar (Danisman, Yikleniciler, Ingaat
Denetim Danismani, STB/PUB) sorumluluk

Bolge halkinin hem ingaat hem de isletme
asamasinda Proje ile ilgili endiselerini,
goruslerini, sikayetlerini ve onerilerini almak
adina bir Sikayet Giderme Mekanizmasi
kurulmustur.

Bu mekanizma araciligiyla iletilen gikayetler,
hizl ve hassas bir sekilde ele alinacaktir.

Sikayet Giderme Mekanizmasi'nin
kurulmasindan ve uygulanmasindan sorumlu
kurum Aliaga OSB olacaktir. Bu kapsamda
proje ile ilgili beklenti, goris, oneri ve
sikayetlerin paylagiimasi igin asagida verilen
iletisim kanallari da ayrica kullanilabilecektir:

Paydas Katilim Toplantilan

izmir Aliaga OSB ile iletisim kanallar:

Telefon: +90 232 621 50 50
E-mail: https://www.alosbi.org.tr
https://www.alosbi.org.tr/

Tum ic ve dig paydaslar, projeyle ilgili
sikayetlerini ve geri bildirimlerini dogrudan
deviet yetkililerine iletmek  icin
Cumbhurbagkanligi lletisim Merkezi (CIMER)
gibi diger sikayet giderme mekanizmalarin-

T.C. Sanayi ve Teknoloji
Bakanhg
Sanayi Baolgeleri Genel
Mudirlagu
Turkiye Organize Sanayi
Bélgeleri Projesi

izmir
Aliaga Organize Sanayi Bolgesi
Atiksu Aritma Tesisi Kapasite
Artisi Projesi

Bilgilendirme Brosiiri

EYLUL 2024

alacaktir. S6z konusu tim caligmalar Aliaga danida yarartanma; hakKina/sahip olacaktr. L B
OSB tarafindan koordine edilecektir. "
. www.mmer.gov.(r

. - -y S * Cagn merkezi:150
Proje dokiimanlari Aliaga OSB'nin internet . £
sitesi  (https//www.alosbi.org.tr/) ve STB Jelofon numarast: +60 312525 65,55 5ALOSBI
Proje Uygulama Birimi (PUB) internet sitesi
(https://yesilosb.sanayi.gov.tr) tizerinden
kamuya acik olacaktir.

5 6 1

izmir Aliaga OSB Atiksu Aritma Tesisi Solar Kurutma Unitesi inga edilecektir. olmayan gegici etki olacaktir. Yollarin
Kapasite Artisi Projesi (“Proje”), Tirkiye Solar Kurutma Tesisi, planlanan AAT kapanmasindan mumkin oldugunca

Organize Sanayi Bolgeleri Projesi
kapsamindaki alt projelerden biridir. Proje,
Turkiye'deki Organize Sanayi Bolgelerinin
(OSB) verimliligini, gevresel strdurtlebilirligini
ve rekabet glictini artirmayi hedeflemektedir.

Diinya Bankasi (DB)/Uluslararasi imar ve
Kalkinma Bankasi (IBRD) tarafindan finanse
edilen proje, T.C. Sanayi ve Teknoloji
Bakanligi (STB) aracihg ile Aliaga OSB
tarafindan uygulanacaktir.

Proje, mevcut AAT'nin genisletiimesi ve
iyilestirilmesi igin planlar gelistirilmistir.

Halihazirda kapasitesi 3,500 m*/giin olan ve
3 ana kolektérden beslenen mevcut bir
Atiksu Anitma Tesisi bulunmaktadir. Proje ile
mevcut aritma Gnitelerinin bulundugu parsel
tzerinde giinliik 8.500 m*giin kapasiteli ikinci
bir AAT insa edilmesi ve mevcut AAT ile ayni
desarj hattinin kullaniimasi planlanmaktadir.

Proje, OSB'nin yerlesik sanayi alanindaki
mevcut AAT arazisi iginde inga edilecektir.
Mevcut AAT alani Aliaga OSB'ye aittir (parsel
no: 141/24). (Bkz. Sekil.1)

Aliaga OSB Atikksu Aritma Tesisi'nde ise
tesisin kapasitesi 8.500 m®/giin artirlacaktir.
Dolayisiyla aritma tesisi 12.000 m%giin
kapasite ile hizmet verecektir. Atiksu aritma
tesisi igletmeye alindiktan sonra, ¢amur
miktari ve karakterizasyonuna goére bu Proje

2

isletmeye alindiktan sonra Uretilen gamurun
miktarina ve karakterizasyonuna gére insa
edilecektir.

Proje’nin beklenen sonuglari asagidaki
gibidir:

* Proje, Aliaga Organize Sanayi
Bolgesi'ndeki hem mevcut hem de
potansiyel isletmeler tarafindan uretilen
tim endustriyel atiksularin antiimasini
saglayacak ve boylece halk saghdi, cevre
ve dogal kaynaklara yonelik risklerin
azalmasini saglayacaktir,

* Proje, su kalitesinin iyilestiriimesi, kirliligin
azaltilmasi, hassas su katlelerinin
korunmasi ve siki gevre diizenlemelerine
bagllik saglayacaktir.

* Proje, Turkiye'nin atiksu sektoriinde ulusal
ve uluslararasi kalite standartlarina uyum
cabalarina katki saglayacaktir;

e Halkin saglk standartlan
uygulanmasiyla iyilestirilecektir.

projenin

Projenin insaatinin on iki (12) ayda
lanl ktadir.

Proje, ulusal mevzuatin yani sira DB Koruma
Politikalari, yonergeler, standartlar ve en iyi
uygulama belgeleri de dahil olmak tizere iyi
uluslararasi uygulamalarla uyumlu olacaktir.

Proje herhangi bir ekonomik yer degistirmeye
neden olmayacaktir. AAT'nin ingasi sirasinda
sadece yerel isletmeler Uzerinde onemli

kaginilacaktir. ingaat faaliyetleri nedeniyle
proje gevresindeki isletmelerin kapanmasi
beklenmemektedir.

Sekil 1: Aliaga OSB Atiksu Aritma Tesisi Haritas:

Beklenen etkilerin yonetimi icin bir|
Cevresel ve Sosyal Yonetim Plani (CSYP)
gelistirilmistir.

CSYP, Proje’nin gelistiriimesinden
kaynaklanan olasi gevresel ve sosyal etki ve
riskleri  belilemek ve 6nemli olumsuz
cevresel etkiler icin etki azaltma onlemleri
onermek amaciyla hazirlanmistir.

3

Figure- 4 Brochure Distributed During the SCM
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TURKIYE ORGANIZE SANAYI BOLGELERI PROJESI

IZMIR ALIAGA ORGANIZE SANAY| BOLGESI
ATIKSU ARITMA TESISI KAPASITE ARTISI PROJESI

PAYDAS KATILIMI TOPLANTISI

BILGILENDIRME SUNUMU
EYLOL 2024
A [—
s I THBEA»WPB_II.ILBA.NK @ AL_QvS«B! (VA 6; ﬂ “\5‘4 éJ i( m

TEKNOLOJI BAKANLIGH

PROJE YURUTUCUSU KIMDIR?
PROJE UYGULAYICISI KIMDIR?
PROJE FINANSORU KIiMDIR?

~
PROJE YURU : Sanayi ve j

J

N
PROJE UYGULAYICISI: izmir Aliaga Organize Sanayi Bolgesi

J

N
PROJE FINANSORU: Diinya Bankasi

J

@ i 8encor
P I Tt‘ﬁs)wonlp BANK @ AL_Qsﬂa! (VA 6;' ﬂ N\&ﬂ éJ ﬁf m
TEKNOLOJI BAKANLIGI o o

PROJENIN AMACI ve FAYDALARI |

Planlanan kapasite artisi, su anda isletilen Atiksu Artma Tesisi (AAT)
kapasitesini gtinlik 12.000 m*'e ¢ikaracaktir.

Proje, Aliaga OSB'deki hem mevcut hem de potansiyel igletmeler tarafindan
retilen tim endustriyel atiksularin aritiimasini saglayacak ve bodylece halk
saghgl, gevre ve dogal kaynaklara yonelik risklerin azalmasini saglayacaktir.

Proje, su kalitesinin iyilestiriimesi, kirliligin azaltilmasi, hassas su kutlelerinin
korunmasi ve siki cevre diizenlemelerine baglilik saglayacaktir.

Proje, Turkiye'nin atiksu sektériinde ulusal ve uluslararasi kalite standartlarina
uyum cabalarina katki saglayacaktir.

Halkin saglik standartlari projenin uygulanmasiyla iyilestirilecektir.

B O .
@ O cawose gencon
TEKNOLOJI BAKANLIGI

PROJENIN YERI

% Proje, izmir'in Aliaga ilgesinde uygulanacaktir.

% [zmir Aliaga OSB AAT Kapasite Artisi Projesi, mevcut AAT'nin bulundugu
parsel tizerinde inga edilecektir.

« AAT icin tahsis edilen alan 6,3 hektar olup bu alan Aliaga OSB'ye aittir (parsel
no: 141/24).

@& O ocaossi sencon
TEKNOLOJI BAKANLIGI
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PROJENIN OZELLIKLERI

< Bu Proje, artan atik su girigini kargilamayi ve ayni
zamanda atik suyun islah amaciyla aritiimasini
saglayarak kaynak kullamimini ve strdurdlebilirligi
optimize etmeyi amaglamaktadir.

% AAT, desarj standartlarina uymak ve metal, gida,
kagit hamuru ve kagit, kimyasallar vb. dahil olmak
tzere farkl endustriyel sektérlerde artan sayida
fabrikaya hizmet etmek igin gerekli antma
unitelerini saglayacaktir.

< Projenin ihti 1 heniiz
olmakla beraber ige alim sirecinde yerel halka
oncelik verilecektir.

< Projenin insaat faaliyetlerinin 12 ay srecegi
ongoriilmektedir.

@ 6ALOSBi &ENCON

aencon e THE WORLD BANK
TEKNOLOJI BAKANLIG!H

Cevresel Hassas ve Koruma Alanlar J

= Proje alani herhangi bir koruma alani igerisinde yer almamaktadir.

= Projenin sadece bdlgeye degil, Aliaga Korfezi‘nin tamamina olumlu etki
yapmasi beklenmektedir.

= Atiksularin uygun sekilde aritiimasi ve desarj edilmesi, desarj deresinin
birlestigi hassas su ktlesi olarak tanimlanan Kunduz Deresi igin olumlu
olarak degerlendirilmektedir.

= Proje, atik suyun gerekli standartlara uygun sekide aritiimasini
amagclamaktadir.

THE w@nux ©AL_Q§B| Qg e n C O n

18D +10A

@& @ 6ALOSBi &ENCON

T.C.SANAYI VE THE WORLD BANK i
TEKNOLO)I BAKANLIGI TEKNOLOJI BAKANLIGI
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CEVRESEL VE SOSYAL CALISMALARIN KAPSAMI

SOSYO-EKONOMIK
CEVRE

_ FiZIKSEL ve
BiYOLOJIK GEVRE

iigili Gevresel ve Sosyal Unsurlar

Atk Yonetimi

Kaitarel Miras
Sosyo-ekonomik Cevre
Toplum Saghgr ve Guvenligi

«  Trafik
+ s ve Galigma Kogullari

©

THE WORLD BANK
6100+ 10A | WoRtD e s

. ©ALOSBi (KENCON

Cevresel Etkiler - Toprak

Olas Etkiler
+ Ust toprak kaybi,
«+ ingaat makine ve ekipmanlarinda kullanilacak yakit, boya ve yaglarin sizmasi ve dokilmesi nedeniyle toprak
kirlenmesi riski,
+ Proje kapsaminda olusacak kati veya sivi atiklann kontrolsiz depolanmasi veya bertaraf edilmesi durumunda
olusabilecek toprak kirliligi.

Alinacak Onlemler
v Sadece beliflenen galigma sahalan ve gzergahlari kullanilarak kilenmeye maruz kalacak toprak miktan minimuma
indirgenecektir.
v $Santiyede kullanilacak is makinesi ve araclar icin gerekli olan yakit, 6ncelikle en yakin istasyondan saglanacak;
gerekli gorilmesi halinde sahada depolanabilecek yakitlar, gerekli sizdirmaziik onlemlerinin alindigi alanlarda

depolanacaktir.
v Erozyana sebep olmamak igin bitkisel !opraém siyriimasi olmasi gerekenden erken yapilmayacaktir ve siynlan
toprak uygun (cevre vs) yeniden uzere

¥ Atiklarin toprak kiriligi yaratmayacak sekilde yonetilecektir.

@
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T.C. SANAYI VE
TEKNOLOJI BAKANLIGI

Cevresel Etkiler-Su Kaynaklan

Olas: Etkiler

Faaliyetler sirasinda ime ve kullanim amagli su lukellml
Ingaat yagish gunlerde yuzeysel sulan kirletme potansiyeli,

Olugan atiksuyun ylizey suyu ve yeralti suyu kallleslnde kirlilige sebep olabilecek sizinti olasiligi,

Yakit, kimyasal madde depolama, tagima veya ekipmanlarda kullanim sirasinda hidrolik yaglarin veya yakitiarin
kazara sizmasi/ yayllmasi,

Uygunsuz atik depolama, tasima nedeniyle yakindaki su kaynaklarinda kalitenin bozulmast

isletme sirasinda atiksuyun yeterince aritiimamas neticesinde su kaynaklar iizerinde kirletici etkiye sebep olmasi.

Alinacak Onlemler

v

v
v

NN

Su Kaynaklan Yénetim Phnl hazulenacak ve uygulanacaktir. Calisanlar, bu konuda egitilecekti. Bu konu,

chmuvsuyundan kaynnklunan yﬂzey akist igin gerekli drenaj onlemleri alinacaktir.

Dizel yakit ve tehlikeli sivi atik varilleri/konteynerleri de dahil olmak Uzere tim kimyasal depolama konteynerleri, ingaat
sirasinda toprak, ylizey suyu ve yeralti suyu kilenmesi riskini en aza indirmek igin gegici depolama alaninda ikincil
muhafaza igine yerlestirilecektir.

AAT'nin gikis suyu kalitesi ilgili yonetmelikte belirtilen sinir degerlerle uyumlu olacak ve desarj edilen su Kunduz
Deresi'nin kilenmesine neden olmayacaktir.

Borularin ve pompalarin bakim ve onarim isleri geciktiriimeden yapilacaktir.

Ingaat galhismalaninda olugacak atiksu, su kaynaklanna desarj edilmeyecektir.

@ ©ALOSBI
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T.C. SANAY| VE
TEKNOLOJI BAKANLIGH

Cevresel Etkiler-Biyolojik Ortam

Olasi Etkiler

+ Alanin habitati su anda OSB'nin varligiyla degistiginden, alandaki tirlerin bollugu ve sayisi disik oldugundan ve s6z
konusu tirler kritik veya endemik 6neme sahip olmadigindan, bu tirlerin tehdit durumunun Proje nedeniyle degismesi
beklenmemektedir.

+ Projenin dolayli etkileri; giriilti, toz ve insan insaat éncesi asamanin bir

diger etkisi de arag trafigi olacaktr

Alinacak Onlemler
v Proje alani igerisinde korunan ve hassas ekosistemler veya tirlerin olmasi 6ngérilmemektedir.
v Galisma alani sinirlan igerisinde gerekll gortimedikge bitki Ortlst temizligi yapilmayacakti. Bitki ortusd temiziigi
yapilan yerlerde mumkin
v Arazi hazifigi once, in;sat bélge 6nceden ve bu sinirlanin digina
gikilmayacaktir.

v ingaat 6ncesinde ve sirasinda toz, gurdltii ve insan faaliyetlerinden kaynakl etkilere maruz kalabilecek fauna turlerinin,
ingaat alanlarini terk etmesi ve yakin gevredeki benzer habitatlara dogru hareket etmesi beklenmektedir.
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Cevresel Etkiler — Atiklar I Cevresel Etkiler - Koku

Olasi Etkiler

Atikiann aynigtinimamasi veiveya atikiann uygunsuz sekikle depolanmas, taginmasi veya
aktariimas: nedeniyle kaynaklarin verimsiz yonetimi ve atik miktarinin artmas:

Tehikel atiklarin uygunsuz depolanmasi, taginmasi ve aktanimasi nedeniyle hak sagligi
tehiikesi risklerinin artmasi, yuzey suyu, yeralti suyu ve hava kaitesinin bazulmas! ve/veya

toprak kiflenmesi olasihg, Olasi Etkiler
« Sahada atiklarin insiz gi yakilmasi velveya toprak kirig riski
olasilign + Atksu artma tesisi kaynakli tesis gevresinde diigik miktarda koku olugumu goriilebilir. Ancak en yakin hassas
alici, atiksu antma tesisinden 3,4 km mesafedeki en yakin yerlesim yeri olan Caltilidere mahallesidir. Proje alan
Alinacak Onlemler i tanm ve sanayi etki gériilme olasiligi vardir,
¥ Atk Yonetim Plani, Yoklenici tarafindan hazirlanacak ve galiganiara plan hakkinda
editim verilecektir.
¥ Proje kapsaminda olusacak atiklar, atk yonetimi hiyerarsisine uygun olarak
yonetileceklir n: lemlel
v Aklar oot ve | Atk Urstecek Olasi Kaynaklar e o 5
i laniannda * Ingaatta calisacak personel kaynakli kati atik ¥ Aritma islemi sonrasi olugan fazla gamur, kokuya neden olmayacak sekilde stabilize edilecektir.
olugumu
¥ Auklann geri donGsimi, taginmasi ve bertaraf lisansh firmalar ve/veya ilgili Aliaga | * Ahsap, kaQit, karton, plastik vb. ambalaj ¥ Koku olusumunu onlemek igin gamurun uygun sekilde ve zamaninda bertaraf edilmesi saglanacaktir.
Belediyesi aragian lle gergeklestiriecektir; atikian
¥ Atikiarin sahada herhangi i gakide yakimasina veya gomaimesina veiveya siann | Locommca  ugabiecek wnbee e sl v Kokulu gazlarin kontrold icin dizenli olarak emisyon igimleri gergeklestirilecektir.
yakindaki yollara veya su atiklar, kontamine kaplar, bez ve giderier, atik
v Ger donagtortiemeyen ve d i kel atilar gentiys | st pil ve akamulatorier, atik yaglar vb. Koku ile ilgili sikayetleri yonetmek igin igleyen bir sikayet giderme mekanizmasi kurulacaktir.
Konteynirianinda toplanacak ve belediye tarafindan uzakiagtinlacaktr, * Yikim ve ingast atikdan
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Cevresel Etkiler - Hava Kalitesi ve Gurilti SOSYO-EKONOMIK ETKILER I

Olas: Etkiler
«  Projenin ingaat agamasinda hava kalitesi izerindeki baslica etkiler, malzeme tagima, arag hareketi ve g is makinelerinden (kamyonlar,
ekskavatérler, vb.) kaynaklanan emisyonfardan kaynakli etkiler olacaklir. Hava kirligi esas olarak toz emisyonlari ve egzoz emisyonlan ile
sera gaz) emisyonlan kaynakli olacaktr.

Sahanin hazrlanmas! ve ingaat faaliyetleri icin kullanilacak ulagim araglari, makineler ve dig mekan ekipmanian tarafindan gurata
olugmas: beklenmektedir.

Alinacak Onlemler

v Ingaat baglamadan once Hava Kaltesi ve Emisyon Yonetim Plani ve Garaita ve Titresim Yonetim Plani Yaklenici tarafindan hazrlanacak
v tom galigmalar bu plana uygun olarak yoritdlecekti,

v Toprak yiginlan da dahil olmak Gzere agik alan toz, ve trtdler kumak ve sulama gibi toz kontrol
Snlemler kullanilarak en aza indirlecektir;

¥ Ingaat araglan igin hiz sinirlamalar: tanimlanacak ve bunlara uyulacaktir. Olabildigince asfalt yollar kullandacaktr.
¥ Ingaat sirasinda gerekirse toz ve glrditd bariyerleri kullanilarak toz ve girlitd azaltimi saglanacaktir.

v Insaat araglarinin santiyeye girmeyi beklerken veya santiyede beklerken calig
v Proj seviyesi disik i
v Insaat faakyeteri gondo:
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Olasi Etkiler
Kuitarel Miras: Kaitarel miras kaybi. i
Istihdam / Ekonomi. Ekonomiye pozitif katki. Olas: Etkller .
Toplum Sagiiji ve Guveniigi: Topkum azerinde toz, guraRa, kaynak toketimi gibi sebeplerie olusabilecek potansiye rahatsizlik. Paydalaria letigim eksikiigi
Galigan Saghg) ve Gavenligi: Galiganlanin galigma sartian, haklannin korunmass, is saghgs ve govenligi
Trafk ve Yaya Govenig: insaat trafik ve yayalara st dogrudan ve dolayh olumsuz etkier.
Alinacak Onlemler
Inaatgalismlan sasinc buluran hefhangi B Ko vart "ot b larak beltecek ve kaydedecer. Tesadd ¥ Proje paydaslanyla etkilesimviletisim ve katilm igin gereki planiama yapilacaktr.
bulgu sonrasinda igin bir* Tesadufi Bulgu Prosedurd" haziranmistr. i ; g L
o el i e V6 CApN R St o il i Gl Vol yeve koo stk R assieliomaduakt] Cemtai Jiizeo i atak fa/ K ctilt Ve Rt saOacas B
bulunuimasina 6zen gosterilecektir. Momkan oldugunca yerel istihdama oncelik verilecektir.  Projenin mevcut lerleyisi hakkinda bilgi
v Yuklenicilerin davranig kurallanni ve yerel halkin kaynakh olumsuz v sik Mekani;
etkilenmemesiicin gereki tedbirier alinacaktir. Sikayet Mekanizmasi

<

Insaat calismalan sirasinda yorotulecek faaliyetier, yerel halkin sosyal ve ekonomik yasamini kisitiamayacak sekilde

gergeklestirilecektir. Halkin givenligi ve ganiGk yasam (zefinde herhangi bir etkiden kaginmak igin, calisma oncesinde sahaya

glvenik ve bilgilendirme isaretieri yerlestiilecektir. Insaat alaniarinin gevresi tel it ile Gevrilecek ve uyan levhalan asilacaktir.

Galisanlar igin

Uluslararast Galisma Orgitd (ILO) diizenlemeleri uyarinca asgan yasal calisma standartian (cocukizorla caligtimanin ondne

gegilmesi, ayrimeilikla miicadele, calisma saatleri, asgari icretler) le uyumiu calisilacaktir.

Hicbir galisana dil, din, irk, cinsiyet, siyasi dustince, felsefi inang temelli aynimcilik yapiimayacaktir. Tm calisaniara aynmcilik ve

davranis kurallan konusunda egitim verilecekt.

Ise alim sonrasinda isglerle, ulusal mevzuat ve Davranis Kurallan uyarinca is tanim, Galisma saatieri, Gcretler, istindam hakam ve

kogullan fle haklar igeren yazili sozlesmeler imzalanacaktir,

v ISG riskleri le ilgil olarak Projenin uygulanmasini etkin bir sekilde kontrol edecek A Sinfi uzmanlik sertifikasina sahip bir ISG
uzman sahada tam zamanii olarak bulunacaktir. Tum calisaniar ve yOkleniciler icin yerel ve ulusiararast is saghii ve glveniigi

mevzuatina ve yonergelerine uyum zorunludur, Tm personel, gerekli ISG egitimleri alacaktir.
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| SIKAYET MEKANIZMASI [ SURECE NASIL DAHIL OLABILIRSINizZ?
« Sikayet Mekanizmasi; Proje ile topluluklar arasinda tim taraflarin yararina Gorils ve Sikayet Bildirme Mekanizmasi
olacak sekilde uzun vadeli iletisim icin gelistirilen bir sistemdir.
Proje ile ilgili beklentilerinizi, gdriislerinizi, nerilerinizi ve sikayetlerinizi;
+ Proje kapsaminda bir Sikayet Mekanizmasi kurulacak ve Proje’nin émri . Paydas Katilim Toplantilan sirasinda,
boyunca aktif olacaktr. - Sanayi ve Teknoloji Bakanlg:: info@sanayi.gov.tr adresinden,
- Sikayet Mekanizmasi herkes tarafindan erisilebilir olacaktir. 3 [mir Allaga Organize Sanayl Bdigesl: info@alosbl.org adresinden
Sikayet Mekanizmasini kullanarak,
+ Aliaga OSB tarafindan olusturulan sikayet mekanizmasinin uygulanmasina - Cumhurbaskanhg: iletisim Merkezi (CIMER) ve Yabancilar iletisim Merkezi (YIMER) araciligiyla
iliskin bilgiler de Aliaga OSB web sitesinde duyurulacaktir. elsniliBnpS
@ g @ g
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TURKIYE ORGANIZE SANAY| BOLGELERI PROJESI

1ZMIR ALIAGA ORGANIZE SANAY| BOLGESI

ATIKSU ARITMA TESIS| KAPASITE ARTISI
PROJESI

KATILIMINIZ VE iLGINiZ iCiN TESEKKUR EDERIZ2!
SORULAR, YORUMLAR VE GORUSLER '§

(& {} o
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Figure- 5 Project Information Presentation that was presented at the SCM
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APPENDIX-F.4 Stakeholder Consultation Meeting Photos

Figure- 6 Photos taken during SCM
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APPENDIX - G Regulatory Requirements

National Framework

Information on Regulation

Relevance with the Project

Name

Constitution of the
Republic of
Turkiye

Citizens and foreigners residing in Turkey, provided that the
principle of reciprocity is observed, have the right to apply in
writing to the competent authorities and the Grand National
Assembly of Turkey regarding their wishes and complaints
regarding themselves or the public. The results of the
applications regarding them are notified to the petitioners in
writing without delay.

Everyone has the right to obtain information and apply to the
ombudsman.

Citizens and foreigners at the Aol have
the right to apply in writing to the MolT
and the Grand National Assembly of
Turkiye concerning the requests and
complaints concerning themselves or
the public.

Use of the Right to
Petition Law No:
3071

Citizens and foreigners resident in Turkiye, with the
condition of observing the principle of reciprocity, have the
right to apply in writing to the administrative authorities and
the Grand National Assembly of Turkiye about the requests
and complaints concerning themselves or the public.

Citizens and foreigners at the Aol have
the right to apply in writing to the MolT
and the Grand National Assembly of
Turkiye concerning the requests and
complaints concerning themselves or
the public.

Right to
Information  Law
No: 4982

“Article 11 - The institutions and agencies shall provide the
requested information within 15 working days. However,
where the requested information or document is to be
obtained from another unit within the applied institution and
agency or it is necessary to receive the opinion of another
institution or if the scope of the application pertains to more
than one institution; the access shall be provided in 30
working days. In this case, the applicant shall be notified in
writing of the extension and its reasons within 15 working
days.”

Citizens can request information from
MolT and OIZ.

The institutions shall provide the
requested information within 15 working
days.

The Environmental

e Inform the investing public, to get their opinions and

Inform the investing public, to get their

following, as set out in further detail in this ESS: (i)
stakeholder identification and analysis; (ii) planning how the
engagement with stakeholders will take place; (iii) disclosure
of information; (iv) consultation with stakeholders; (v)
addressing and responding to grievances; and (vi) reporting
to stakeholders

The Borrower will maintain and disclose as part of the
environmental and social assessment, a documented record
of stakeholder engagement, including a description of the
stakeholders consulted, a summary of the feedback
received and a brief explanation of how the feedback was

Impact suggestions regarding the project, Public Participation | opinions and suggestions regarding the
Assessment Meeting. Participants raise issues related to the Project. project; Public Participation Meeting.
Regulation As the Project has EIA exemption, the Public Participation | Participants raise issues related to the
Meeting has not been held. Project.
As the Project has EIA exemption,
Public Participation Meeting.has not
held.
WB ESS
Name Information on Regulation Relevance with the Project
ESS 10 Borrowers will engage with stakeholders throughout the Requires a Stakeholder Engagement
project life cycle, commencing such engagement as early as | Pjan (SEP). Stakeholders will be
possible in the project development process and in a engaged throughout the project life cycle
timeframe that enables meaningful consultations with
stakeholders on project design. The nature, scope and
frequency of stakeholder engagement will be proportionate
to the nature and scale of the project and its potential risks
and impacts.
ESS 10 Borrowers will engage in meaningful consultations with all Stakeholders will be provided
stakeholders. Borrowers will provide stakeholders with information and will be consulted
timely, relevant, understandable and accessible information,
and consult with them in a culturally appropriate manner,
which is free of manipulation, interference, coercion,
discrimination and intimidation.
ESS 10 The process of stakeholder engagement will involve the Stakeholders will be informed and

reported.
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| taken into account, or the reasons why it was not.”
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